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Police  Department 
City  and  County  of  San  Francisco 


This  represents  the  third  edition  of  the  San  Francisco  Police  Department's 
Disabilities  Awareness  Guide  which  was  developed  as  part  of  our  ongoing 
commitment  to  implementing  the  provisions  of  the  Americans  with 
Disabilities  Act.  A block  of  instruction  designed  for  police  officers  and  new 
recruits  at  the  Police  Academy  addressing  the  impact  of  the  Americans  with 
Disabilities  Act  on  police  services  has  been  underway  for  over  4 years. 

The  San  Francisco  Police  Department  would  like  to  take  this  opportunity  to 
thank  a number  of  people  and  organizations  who  assisted  in  the  revision  of 
this  Disabilities  Awareness  Guide. 

Herb  Levine,  Director  and  Mary  Skyer,  Independent  Living  Resource 
Center  of  San  Francisco;  Dianne  Wolfe,  R.N.,  M.S.;  Terry  Stimpson,  M.S., 
Rehabilitation  Consultant,  Brain  Injury  Association  of  California  and 
Traumatic  Brain  Injury  Advocacy  Network;  Jim  N.  Stream,  Executive 
Director  Association  of  Retarded  Citizens,  Riverside  California;  Marti 
Goddard,  Program  Manager  Deaf/Hard-of-Hearing  Services  Center,  San 
Francisco  Main  Library;  and  Paul  Imperiale,  Mayor's  Citywide  Disability 
Coordinator. 

In  addition,  we  wish  to  acknowledge  several  organizations  which 
provided  information  and  materials:  United  Cerebral  Palsy  Associations, 
Washington  D.C.,  Learning  Disabilities  Association  of  California  and 
the  California  Alliance  for  the  Mentally  111. 
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THE  AMERICANS  WITH  DISABILITIES  ACT 


The  Americans  with  Disabilities  Act  (ADA)  was  signed  into  law  by  President  George  Bush  on  July 
26, 1990  and  became  effective  July  26, 1992.  The  purpose  of  the  Act  is  to  ensure  that  people  with 
disabilities  are  afforded  the  same  rights  and  privileges  as  non-disabled  people. 

The  intent  of  the  Americans  with  Disabilities  Act  is  to  provide  opportunities  to  all  members 
of  society,  regardless  of  disability.  The  Act  prohibits  discrimination  on  the  basis  of  disability  in 
employment,  state  and  local  government  services,  public  accommodation,  commercial  facilities, 
telecommunications,  and  public  transit.  The  immediate  impact  on  our  department  is  in  employ- 
ment and  in  the  delivery  of  services,  whether  at  the  unit  level  or  department  wide. 

Police  officers'  involvement  with  the  disabled  community  will  increase  as  more  people  with 
disabilities  enter  the  work  force,  utilize  public  accommodations,  mass  transit,  and  public  services. 
It  is  estimated  that  there  are  more  than  50  million  people  in  the  United  States  with  disabilities. 

This  guide  is  intended  to  provide  officers  with  general  information  about  a variety  of 
disabilities.  Using  this  guide  will  help  to  avoid  confusion  when  making  contact  with 
people  with  disabilities. 

If  you  have  specific  questions,  contact  Sergeant  Michael  Sullivan,  Americans  with  Disabilities  Act 
Coordinator. 
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INTERACTING  WITH  PEOPLE  WITH  DISABILITIES 


It  is  important  to  remember  that  persons  with  disabilities  have  the  same  expectations  as  all  of  us 
when  it  comes  to  quality-of-life  issues,  employment,  and  access  to  public  services.  In  day-to-da^i 
contact,  officers  must  not  allow  stereotypes  and  prejudices  to  cloud  decisions  on  enforcement, 
intervention  and  investigation.  People  with  disabilities  are  not  looking  for  sympathy,  special 
advantages  or  preferential  treatment.  Federal  and  state  laws  assure  equality  and  the  right  to  full 
participation  for  all  people,  regardless  of  disability. 

The  A.D.  A.  requires  that  state  and  local  governments  make  their  programs  and  services  accessible 
to,  and  usable  by,  people  with  disabilities. 

The  President's  Committee  on  Employment  of  People  with  Disabilities  has  prepared  a list  of 
guidelines  to  be  used  when  communicating  with  people  with  disabilities.  The  following  list  will 
help  ensure  that  you  communicate  effectively  and  comfortably  with  people  with  disabilities: 

• When  talking  with  a person  with  a disability,  speak  and  look  directly  at  that  person 
rather  than  through  a companion  or  sign  language  interpreter. 


• When  introduced  to  a person  with  a disability,  it  is  appropriate  to  offer  to  shake  hands. 
People  with  limited  hand  use  or  those  who  wear  an  artificial  limb  can  usually  shake  hands. 
(Shaking  hands  with  the  left  hand  is  an  acceptable  greeting.) 


• When  meeting  a person  with  a visual  impairment,  always  identify  yourself  and  others 
with  you.  When  conversing  in  a group,  remember  to  identify  the  person  to  whom  you 

are  speaking.  ^ 

• If  you  offer  assistance,  wait  until  the  offer  is  accepted,  then  listen  to  or  ask  for  instructions. 

• Treat  adults  as  adults.  Address  people  who  have  disabilities  by  their  first  names  only  when 
extending  the  same  familiarity  to  all  others.  (Never  patronize  people  who  use  wheelchairs 
by  patting  them  on  the  head  or  shoulder.) 

• Leaning  or  hanging  on  a person's  wheelchair  is  like  leaning  or  hanging  on  a person  and 
is  considered  annoying.  The  chair  is  part  of  the  personal  body  space  of  the 

person  who  uses  it. 

• Listen  attentively  when  you  are  talking  with  a person  who  has  difficulty  speaking. 

Be  patient  and  wait  for  the  person  to  finish,  rather  than  correcting  or  speaking  for  the 
person.  If  necessary,  ask  short  questions  that  require  short  answers,  a nod,  or  shake  of  the 
head.  Never  pretend  to  understand  if  you  are  having  difficulty  doing  so.  Instead,  repeat 
what  you  have  understood  and  allow  the  person  to  respond.  The  response  will  clue  you 
in  and  guide  your  understanding. 
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• When  speaking  with  a person  in  a wheelchair  or  a person  who  uses  crutches,  do  not 
assume  a “condescending  position"  by  standing  too  close  to  the  person  or  by  leaning 
over  him  or  her.  There  is  also  an  officer  safety  factor  involved.  To  help  facilitate  the 
conversation,  try  to  maintain  eye  contact  as  you  would  talking  to  a person  without 

a disability. 

• To  get  the  attention  of  a person  who  is  hearing  impaired,  tap  the  person  on  the  shoulder 
or  wave  your  hand.  Look  directly  at  the  person  and  speak  clearly,  slowly  and 
expressively  to  determine  if  the  person  can  read  your  lips.  Not  all  people  with  a 
hearing  impairment  can  lip  read;  for  those  who  do,  be  sensitive  to  their  needs  by 
placing  yourself  so  that  you  face  the  light  source  and  keep  hands,  cigarettes  and  food  away 
from  your  mouth  when  speaking. 

• Relax.  Don't  be  embarrassed  if  you  happen  to  use  common  expressions  that  seem  to  relate 
to  a person's  disability  such  as  "See  you  later"  or  "Did  you  hear  about  that?" 


VISION  IMPAIRMENTS 

Some  indicators  that  a person  may  be  blind  or  visually  impaired  could  be  the  use  of  a white  cane, 

guide  or  service  animal,  jerky  motion  of  the  eyes,  positioning  themselves  close  to  material  to  read, 

or  they  may  rock  back  and  forth  when  standing.  These  behaviors  may  appear  to  indicate 

intoxication;  be  sure  to  investigate  the  cause  of  this  behavior  before  making  any  judgement. 

• Identify  yourself  as  a police  officer. 

• If  you  must  assist,  offer  your  arm  and  let  the  individual  take  it;  do  not  lead  or  grab  the  person's 
arm,  clothing  or  cane. 

• Check  with  the  individual  before  touching  his/her  person,  guide,  service  dog  or  service  animal. 
The  animal,  by  nature  and  training,  is  protective  of  its  owner.  (See  Department  Bulletin 
#97-226.) 

• Tell  the  individual  what  you  are  going  to  do,  e.g.,  advising  that  you  are  leaving  or  moving  to 
another  room,  or  placing  him/her  under  arrest. 

• Do  not  shout;  just  because  the  person  may  not  be  able  to  see,  does  not  mean  that  he  / she  has  a 
hearing  impairment. 

• If  you  take  a visually  impaired  person  into  unfamiliar  surroundings,  explain  where  he/ she 
is  and  why  he/ she  has  been  moved. 

• Ask  if  there  is  a way  to  accommodate  special  needs. 

• Ascertain  the  best  format  for  information  that  suits  the  person's  disability  (e.g.,  reader, 
notetaker,  audio  tape,  Braille).  It  may  be  necessary  to  read  materials  to  the  person. 
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DEAF,  HEARING  and  SPEECH  IMPAIRMENTS 


The  .Americans  with  Disabilities  Act  requires  that  entities  provide  effective  communication  to 
those  who  are  deaf  or  hearing  impaired.  People  who  are  deaf  or  hearing  impaired  have  a variety^ 
of  ways  to  communicate.  Some  use  written  notes,  speechreading,  lipreading,  computers,  sign 
language  or  TDD  (Telecommunication  Device  for  the  Deaf,  also  referred  to  as  a TTY).  Not  only 
people  who  are  deaf  use  a TTY.  People  with  speech  impairments,  hard  of  hearing  or  deaf-blind 
may  also  use  a TTY  (see  appendix).  Under  stress  it  may  be  more  difficult  for  a person  to 
communicate.  Be  patient  and  flexible. 


• Even  if  someone  is  wearing  a hearing  aid,  he  or  she  may  still  have  difficulty  understanding 
you,  so  speak  slowly  and  distinctly,  and  face  the  person.  Some  people  wear 

hearing  aids  to  enhance  sounds  for  safety  reasons  (e.g.,  fire  engines,  sirens,  alarm  bells). 

• Hearing  aids  amplify  background  sounds,  in  addition  to  normal  speech,  so  it  may  be 
necessary  to  move  to  a location  where  it  is  less  noisy.  Remember  that  a person  may  be  able  to 
"hear"  but  not  understand  a sound  . Moving  to  a well-lighted  area  can  help  a person  using 
sign  language  or  lipreading  to  see  signs  and  lips  clearly. 

• An  individual’s  hearing  may  be  better  in  one  ear  than  the  other.  Follow  the  person's  lead 
he  /she  will  tell  you  where  to  stand  so  they  can  understand  you  better. 

Avoid  talking  to  the  ''ear''  rather  than  the  person. 

• People  who  have  hearing  loss  or  are  deaf  may  have  learned  to  speak  through  non- 
conventional  methods.  Their  speech  may  sound  unclear  or  unintelligible,  but  should 
not  to  be  confused  with  intoxication.  Be  prepared  to  repeat  yourself;  use  different  words 
or  phrases. 

• Be  sure  the  person  realizes  you  are  talking  with  him  / her  before  you  begin  communicating. 
Stay  in  view  of  the  person  while  communicating  with  him  or  her;  if  the  person  has  residual 
hearing  this  will  be  helpful.  This  will  allow  the  person  to  read  your  lips  (if  the  person  can)  and 
realize  your  presence.  Most  people  who  are  deaf  or  hard  of  hearing  cannot  read  lips 

well  consistently;  however,  watching  your  lips  may  help  them  identify  your  words. 

• If  no  interpreter  is  available,  notes  may  be  helpful  (see  D.B.  98-28,  "Requests  for  Sign  Language 
Interpreters").  Bay  Area  Communications  Access  can  provide  sign  language  interpreters 
during  normal  business  hours.  If  it  is  necessary  to  obtain  the  services  of  a sign  language 
interpreter  after  hours,  contact  the  Operations  Center.  Always  use  qualified  interpreters. 

• When  in  doubt  ask  the  person  how  best  to  communicate  with  them,  or  what  they  need  to 
effectively  communicate. 

• When  using  an  interpreter,  speak  directly  to  the  person  being  addressed,  not  to  the  interpreter. 

• A sign  language  interpreter  is  much  the  same  as  a foreign  language  interpreter. 
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ASL  is  a language,  like  any  other,  with  its  own  usage  rules. 

People  who  use  sign  language  may  not  be  able  to  write  and  read  English.  Depending  on 
when  they  lost  their  hearing  or  the  educational  opportunities  available  to  them,  they  may 
not  present  information  using  standard  grammar.  Therefore,  notes  or  information  may 
be  presented  in  a way  that  does  not  follow  standard  English  grammar. 

For  example,  information  coming  across  over  a TTY  may  read,  "HUSBAND  MAD  ME 
NEED  PLACE  SLEEP."  This  sentence  rewritten  using  standard  English  grammar 
reads,  "My  husband  is  mad  at  me  and  I need  a place  to  sleep."  As  with  any  language 
that  is  not  familiar,  by  taking  your  time,  it  is  not  difficult  to  decide  what  is  being 
communicated. 

While  waiting  for  a Sign  Language  interpreter  to  arrive,  it  may  be  possible  to  communicate 
effectively  using  notes,  a computer,  a TTY,  or  a family  member  or  neighbor,  (see  D.B.  98-28, 
"Requests  for  Sign  Language  Interpreters"). 

Caution:  Using  an  unqualified  interpreter  may  result  in  the  information 
being  inaccurately  translated. 

Refer  to  the  appendix  for  more  information  on  using  a TTY. 
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DEVELOPMENTAL  DISABILITIES 


Developmental  disability  is  defined  by  Section  4512(a),  Welfare  & Institutions  Code  as: 

..a  disability  which  originates  before  an  individual  attains  age  18,  continues  or 
can  be  expected  to  continue,  indefinitely,  and  constitutes  a substantial  disability 
for  that  individual  ...this  term  shall  include  mental  retardation,  cerebral  palsy, 
epilepsy,  and  autism.  This  term  shall  also  include  disabling  conditions  found 
to  be  closely  related  to  mental  retardation  or  that  require  treatment  similar  to 
that  required  for  mentally  retarded  individuals,  but  shall  not  include  other 
handicapping  conditions  that  are  solely  physical  in  nature." 

Do  not  assume  people  with  developmental 
disabilities  are  ” mentally  ill  " 

Generally  speaking,  people  with  developmental  disabilities  may  display  the  following  behaviors 

in  a range  from  mild  to  severe: 

• Slow  response  to  questions. 

• They  may  be  difficult  to  understand  due  to  a speech  disability. 

• Difficulty  following  instruction. 

• Difficulty  recalling  full  name,  address,  phone  number. 

• Difficulty  signing  their  name. 

• Difficulty  reading  a sign  or  clock. 

• They  may  volunteer  that  they  reside  in  a group  home  or  are  employed  in  a sheltered  workshop. 

• Their  speech  may  be  unclear,  sentence  structure  disjointed  or  motor  coordination 
impaired. 

• They  may  be  overwhelmed  by  their  contact  with  the  police. 

• If  it  is  necessary  to  advise  a person  of  his/her  Miranda  rights,  it  is  important  to  remember 
the  person  may  not  be  able  to  understand  what  is  happening.  It  is  advisable  to  contact 
your  Supervisor,  on-call  Inspector  or  seek  advice  from  the  District  Attorney's  Office 
before  proceeding  with  questioning. 


Mental  Retardation  refers  to  below  average  abilities  to  learn  and  process  information.  People 
with  mental  retardation  may  try  to  hide  their  disability,  have  a limited  vocabulary,  have  difficulty 
understanding  questions  or  display  behavior  inappropriate  for  the  situation. 

There  are  four  levels  of  mental  retardation;  mild,  moderate,  severe  and  profoundly  retarded. 
The  majority  of  people  with  mental  retardation  have  the  mild  form.  Just  looking  at  someone  will 
not  identify  the  person  as  having  mental  retardation. 

Behaviors  and  communication  are  more  likely  to  provide  clues  that  a person  may  have  mental 
retardation.  When  contacting  a person  with  mental  retardation  he/ she  may... 

• Have  a limited  vocabulary  or  a speech  disability. 

• Have  difficulty  understanding  or  answering  questions. 
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• Have  a short  attention  span. 

• Act  inappropriately  with  peers  or  the  opposite  sex. 

• Be  easily  influenced  by  or  be  eager  to  please  others. 

• Be  easily  frustrated. 

• Be  overwhelmed  by  the  presence  of  police  and  not  understand  commands  or 
questions. 

Cerebral  Palsy  is  a disability  in  which  the  person’s  body  movement  and  coordination  is  affected 
as  a result  of  damage  to  the  brain.  There  are  two  types  of  cerebral  palsy,  congenital  and  acquired. 

The  causes  of  Congenital  Cerebral  Palsy  can  be  attributed  to  lack  of  oxygen,  premature  birth,  or 
viral  infection.  Acquired  Cerebral  Palsy,  as  its  name  implies,  is  the  result  of  an  injury  to  the  brain 
such  as,  a fall,  auto  accident  or  is  the  result  child  abuse  or  neglect. 

The  four  major  types  of  Cerebral  Palsy  are: 

Spastic: 

The  muscles  are  stiff  and  permanently  contracted,  affecting  the  limbs  of  the  body . The  person  may 
or  may  not  be  ambulatory. 

Athetoid: 

This  form  is  characterized  by  uncontrolled,  slow  writhing  movements.  Most  people  with  athetoid 
cerebral  palsy  can  walk,  although  they  may  be  unsteady.  When  the  muscles  of  the  face  are  affected 
it,  causes  grimacing  or  drooling.  Some  may  have  difficulty  speaking. 

Ataxic: 

The  rarest  form  of  cerebral  palsy.  Ataxic,  affects  balance  and  coordination.  The  person  may  have 
an  exaggerated  gait  and  be  unsteady  when  walking. 

Mixed: 

This  is  a combination  of  the  above  forms  and  is  common. 


PEOPLE  WITH  CEREBRAL  PALSY  MAY  APPEAR  TO  BE  UNDER  THE 
INFLUENCE  OF  DRUGS  OR  ALCOHOL.  OFFICERS  SHOULD  BE  AWAKE 
THAT  THE  BEHAVIORS  RELATED  TO  CEREBRAL  PALSY  DO  NOT  INDICATE 
THE  PERSON  S LEVEL  OF  INTELLIGENCE  AND  TO  EXERCISE  PATIENCE  IN 
UNDERSTANDING  SPEECH. 


Autism  is  a developmental  disability  which  affects  all  areas  of  functioning.  It  is  usually  evident 
before  the  age  of  three  and  is  more  common  in  boys  than  girls.  People  with  autism  may  have  the 
following  characteristics: 

• Difficulty  relating  to  people. 

• Severely  impaired  communication  skills  and  repeating  what  others  say. 

• The  need  for  their  surroundings  and  environment  to  remain  the  same. 

• They  may  also  avoid  eye  contact,  engage  in  repetitive  movements  (such  as 
rocking,  spinning,  or  hand  twisting),  or  have  an  aversion  to  being  touched. 
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• People  with  autism  may  also  self-stimulate  as  a means  to  control  their  environment. 
This  stimulation  may  involve  self  mutilation,  for  example  the  pulling  of  their  hair 
or  grabbing  and  pulling  the  skin  on  their  arm.  It  is  important  to  remember  that 
the  police  officer's  presence  may  contribute  to  this  "over-stimulation."  The  best 
approach  is  to  use  calming  techniques  to  reduce  the  stress  in  the  situation. 


Epilepsy  is  a general  term  for  a variety  of  seizure  disorders  which  are  produced  by 
temporary  disruption  of  the  brain's  electrical  activity. 


There  are  three  types  of  seizures  you  may  encounter: 


• Generalized  Tonic  Clonic  Seizure  (Grand  Mai) 

• Complex  Partial  Seizure 

• Post-seizure  confusion 


Seizures  can  make  people  easily  agitated  and  unable  to  control  their  actions. 
You  may  be  called  to  a scene  because  of  someone's  "bizarre  behavior"  when  in 
reality  the  person  is  having  a seizure.  This  person  is  in  need  of  medical 
assistance. 


Generalized  Tonic  Clonic  Seizure  (Grand  Mai): 


• Sudden  cry,  fall  or  slump  loss  of  consciousness. 

• Body  becomes  stiff  and  then  starts  to  jerk  as  muscles  involuntarily  contract  and  relax. 

• Breathing  becomes  shallow  or  temporarily  suspended.  Skin  may  become  bluish  color. ^ 

• May  lose  bowel  or  bladder  control. 

• Usually  lasts  about  two  minutes. 

• Muscle  spasms  slowly  subside. 

• Generally  slow  to  return  to  full  consciousness. 


NEVER 


► Put  anything  in  the  person's  mouth. 

► Try  to  stop  the  jerking  movements  or  restrain  the  person. 

* Leave  the  person  unassisted  or  alone  until  he/ she  is  reoriented  or  is  in  the  care  of 
a responsible  individual. 


Complex  Partial  Seizure 


• Usually  starts  with  a blank  stare,  followed  by  chewing  or  twitching  movement  of 
the  face  or  mouth. 

• Communication  may  be  blocked  or  disordered. 

• The  person  may  mumble,  or  looked  dazed  and  be  unaware  of  his/her  surroundings. 

• Actions  may  appear  clumsy  or  undirected. 

• Seizures  may  last  a couple  of  minutes  with  the  associated  confusion  lasting 
up  to  a half  hour. 
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NEVER 


• Interfere  with  the  movements  unless  sudden  danger  creates  a threat. 

• Expect  a response  during  a seizure. 

• Raise  your  voice  or  act  threatening  to  the  person. 

• Leave  the  person  unassisted  or  alone  until  he/  she  is  reoriented  or  is  in  the  care  of 
a responsible  individual. 

Post-seizure  confusion 

Post-seizure  confusion  can  follow  Generalized  Tonic  Clonic  or  Complex  Partial  seizures  and  the 
following  can  be  seen  in  a person: 

• Fatigued,  dazed,  and  slowly  becoming  aware  of  their  surroundings. 

• May  be  belligerent  or  become  aggressive  when  approached. 

• Unable  to  communicate  or  be  easily  upset  for  a period  of  time.  This  will 
resolve  as  their  normal  brain  function  returns. 

• May  have  no  memory  or  only  partial  memory  of  the  event. 

• May  not  know  where  they  are  or  what  happened  to  them. 

NEVER 

• Grab  hold  of  the  person 

• Raise  your  voice  or  act  threatening  to  the  person. 

• Leave  the  person  unassisted  or  alone  until  he/ she  is  reoriented  or  is  in  the  care  of 
a responsible  individual. 
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TRAUMATIC  BRAIN  INJURY 

(Brain  Injury,  BI,  or  TBI) 

Brain  injuries  are  divided  into  mild,  moderate,  severe  and  catastrophic.  As  these  titles  imply,  thfllT 
level  of  disability  is  varied . A brain  injury  can  result  from  a vehicle  accident,  sports  injury,  fall,  act*  \ 
of  violence,  surgical  procedure,  infection,  or  stroke.  In  your  initial  contact  with  someone  with  a 
brain  injury  you  may  not  notice  this  disability.  On  the  other  hand,  you  may  meet  someone  who 
has  severe  brain  injury  and  is  obviously  in  need  of  support,  such  as  an  attendant.  It  is  important 
to  remember  that  each  person  has  different  problems  and  abilities  related  to  their  injury. 

Clues"  to  recognizing  someone  who  has  a brain  injury.  During  the  initial  contact  you  may  notice 
some  of  the  following: 

Verbal: 

• Difficult  to  understand,  mumbled  or  broken  speech 

• Talks  too  loud  or  too  soft 

• Monotone 

• Difficulty  "finding"  words 

Personality: 

• Irritable 

• Doesn't  listen,  asks  many  questions 

• Appears  unmotivated 

• Shows  little  or  no  emotion 

• Egotistical,  moody,  manipulative 

Social: 

• Doesn't  recognize  "personal  space" 

• Fabricates  stories  or  lies 

• Goes  off  on  tangents 

• Inappropriate  conversation  or  social  interaction 

• Poor  eye  contact 

Cognitive: 

• Easily  distracted 

• Difficulty  understanding 

• Seems  confused  or  tends  to  "space  out" 

• Poor  memory 

• Difficulty  with  reality 

• Slow  to  answer  questions 

These  "clues"  may  be  the  result  of  a number  of  factors  such  as  drug  abuse,  illness  or  lack  of 
education.  It  is  important  for  police  officers  responding  to  a call  for  service  to  keep  in  mind,  that 
brain  injuries  are  a hidden  disability  and  a person's  behavior  may  be  a result  of  such  an  injury. 


♦ 
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RESPONDING  TO  A PERSON  WITH  TRAUMATIC  BRAIN  INJURY 


General  Approaches  and  Behavior  Strategies: 

You  may  experience  hostile  reaction  to  a police  presence 
PRACTICE  EFFECTIVE  OFFICER  SAFETY 


General 

• Treat  the  person  as  an  adult 

• Be  patient 

• Try  not  to  overestimate  the  individual 

• Be  consistent 

• Use  calming  techniques  when  needed 

• Expect  the  unexpected 

• People  with  brain  injury  are  more  sensitive  to  stress 


Behavior 


• Do  not  overstimulate  when  confused 

• Explain  what  you  intend  to  do  if  the  person  seems  confused 

• Redirect  confused  behavior... avoid  confrontation 

• Be  certain  you  the  person’s  attention  before  talking  to  them  and  allow  time  for 
them  to  process  the  information 

• Break  up  question  or  other  activity  if  the  person  becomes  fatigued  or  lacks 
alertness 

• Allow  extra  time  for  responses 

• It  may  be  necessary  to  repeat  information  of  instruction 

• It  may  be  helpful  to  ask  the  person  to  repeat  the  instruction  to  make  sure  he  or 
she  understand 

• It  may  be  useful  to  write  things  down  for  the  person 

• You  may  want  to  enlist  the  assistance  of  a family  member  or  friend  to  help  deal 
with  the  persons's  emotional  state,  when  appropriate 
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LEARNING  DISABILITIES 

(or  L.D.) 


The  National  Institutes  of  Health  estimate  that  15%  of  the  population  have  some  form  of  learning 
disability.  Learning  disabilities  are  neurological  in  origin  and  interfere  with  a person’s  ability  t<P 
store,  process  or  produce  information.  People  with  learning  disabilities  are  generally  average  or 
above  average  in  intelligence. 

Learning  disabilities  are  not  to  be  confused  with  mental  retardation , autism , deafness,  blindness  or  behavior 
disorders. 

The  National  Institutes  of  Literacy  determined  that  50-80%  of  adults  with  severe  literacy  problems 
have  a learning  disability.  It  is  estimated  that  17-60%  of  adolescents  in  treatment  for  substance 
abuse  had  learning  disabilities.  Although  the  disability  may  be  discovered  at  an  early  age  and 
compensated  for,  it  never  goes  away. 

Learning  Disabilities  can  occur  in  four  areas: 

♦ Input 

The  process  of  recording  information  in  the  brain. 

♦Integration 

Organization  and  understanding  of  information. 

♦Memory 

Storage  and  retrieval  of  information.  % 

• Output 

Communication  of  information  from  the  brain  to  other  people  or 
translation  of  the  information  into  action. 

• Learning  disabilities  are  hidden  disabilities,  that  is,  they  are  not  indicated  by  outward 
appearances. 

• Persons  with  L.D.  may  become  confused  or  be  unable  to  follow  instructions.  This  may  not  be 
obvious  in  your  initial  contact.  For  example,  during  the  booking  process,  completing 
citations,  signing  or  filling  out  forms,  the  person  may  not  seem  to  be  cooperating.  It  may 

be  that  the  person’s  disability  is  affecting  his  or  her  ability  to  process  the  information. 

• People  with  L.D.  generally  have  difficulty  processing  information  or  process  it  differently 
than  others.  Words  and  letters  may  be  confused,  jumbled  or  meaningless. 

• A person  with  L.D.  may  have  a short  attention  span,  display  hyperactivity,  impulsiveness, 
be  extremely  shy,  or  act  inappropriately  in  a given  situation. 

• Poor  self-esteem  may  be  a factor  for  people  with  L.D.  ^ 

• People  with  L.D.  may  not  seem  to  be  paying  attention  when  you  are  talking  to  them. 
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• After  giving  instructions,  be  sure  to  check  with  the  person  to  ensure  he  or  she  understands. 
If  necessary  you  may  need  to  repeat  or  provide  further  explanation. 

• Be  patient.  Communication  may  be  as  difficult  for  the  individual  as  it  is  for  you. 

• Some  people  with  learning  disabilities  may  not  recognize  "social  cues."  For  example  they  may 
not  respond  to  humorous  situations  or  criticism  in  a manner  that  would  be  usual  for 

the  situation. 

During  your  contact  with  victims  or  suspects,  you  may  notice  some  dues  to  the  person  having  a 
learning  disability  or  he/ she  may  tell  you  of  a specific  disability.  There  are  several  types  of 
learning  disabilities.  Understanding  some  of  the  symptoms  or  behaviors  related  to  learning 
disabilities  may  help  you  develop  a strategy  for  communication. 

• Dyslexia: 

Difficultly  sounding  out  letters  and  confusing  words  that  sound  similar. 

• Dysgraphia: 

Difficulty  expressing  thoughts  on  paper  and  with  the  act  of  writing. 

• Dyscalculia: 

Inability  to  comprehend  simple  mathematical  functions.  Frequently,  a person 
won't  perceive  shapes  and  will  confuse  math  symbols. 

• Dysnomia: 

The  inability  to  recall  the  names  or  words  for  common  objects. 

• Apraxia  (Dyspraxia) 

The  inability  to  motor  plan,  to  make  an  appropriate  body  response. 

• Dyssemia 

Difficulty  with  signals  such  as  sodal  cues. 

• Auditory  Discrimination 

The  ability  to  perceive  the  differences  between  sounds  and  the  sequences 
of  sound. 

• Visual  Perception 

The  ability  to  understand  and  put  meaning  to  what  ones  sees. 

• ADD/ADHD 

Attention  Defidt  (Hyperactivity)  Disorder  may  be  accompanied  by  learning 
disabilities  (about  20%  of  children  with  LD  may  have  accompanying  ADD). 

It  is  characterized  by  hyperactivity,  distractibility  and  impulsivity. 
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MOBILITY  IMPAIRMENTS 


• Lack  of  mobility  may  be  caused  by  nervous  system  damage,  muscular-skeletal  injury, 

disease,  aging  or  as  a result  of  an  act  of  violence.  | 

• Talk  to  a person  with  a mobility  impairment  as  you  would  anyone  else.  Do  not  take 
a condescending  position,  and  do  not  lean  on  the  person's  wheelchair.  A person 
using  a chair  must  spends  his/her  day  looking  up  at  things;  step  back  and  allow 
them  to  hold  their  head  in  a level  position  while  conversing. 

DO  NOT  PLACE  YOURSELF  AT  AN  OFFICER  SAFETY  DISADVANTAGE. 

• It  is  acceptable  to  shake  hands  but  be  aware  the  person  may  not  have  the  ability  to  withstand 
a firm  grip. 

• Observe  "safety  zones"  as  you  would  with  any  street  contact  (see  diagram  page  24). 

• Many  wheelchair  users  are  perceived  to  have  "exceptional"  upper  body  strength;  this  can 
be  misleading  and  stereotyping. 

• See  Department  Bulletin  93-321,  "Emergency  Transportation  Services  Available 
for  the  Disabled." 

• See  Department  Bulletin  96-196,  'Transporting  Prisoners  in  Mobility  Devices." 

• People  using  mobility  devices  are  not  limited  to  wheelchairs;  canes,  crutches,  motorized  ^ 
scooters,  braces  and  walkers  are  some  other  examples.  It  is  acceptable  to  allow  someone  to 
transfer  from  his  or  her  wheelchair  to  the  rear  seat  of  a police  car;  however,  the  chair  must  be 
transported  along  with  the  person.  People  using  mobility  devices  may  not,  because  of  their 
disability,  have  the  upper  body  strength  to  transfer.  If  the  chair  is  motorized,  it 

probably  cannot  be  folded  or  collapsed  without  disassembly.  In  this  case,  it  is 
best  to  use  paratransit  or  a lift  equipped  van. 

WHEELCHAIRS 


There  are  four  types  of  wheelchairs: 

•Convalescent 
•Light  Weight 
•Basic  Power  Chair 
• "New  Age"  Chair 


Convalescent 


This  type  of  chair  is  heavy,  non-motorized,  has  a manual  brake  system,  collapses  by  folding  in  half 
at  the  seat,  has  non-removable  wheels,  sling  type  seat,  solid  rubber  tires,  and  chrome  plating.  Thisi 
is  the  chair  most  commonly  used  in  hospitals  to  move  patients  from  floor  to  floor.  * 
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Light  Weight  (ultralight) 


This  is  the  "racing"  type  sports  model  and  is  the  same  basic  design  as  the  convalescent  model. 
The  light  weight  may  have  removable  wheels,  is  made  from  an  alloy,  and  is  quicker  and  more 
maneuverable. 

Basic  Power  (motorized) 

This  is  essentially  a motorized  convalescent  chair.  The  power  chair  has  a non-programmable, 
variable  speed,  battery-powered  motor,  pneumatic  tires,  is  belt-driven,  and  has  manual  brakes 
and  clutches.  The  control  is  a joystick  on  the  armrest  and  should  never  be  operated  from  the 
standing  position  since  it  is  very  difficult  to  control  the  movement  of  the  chair  in  this  position. 

"New  Age"  Power  Chair 


This  is  an  alloy  chair  that  is  rigid,  has  a battery-powered  motor,  and  a multi-programmable 
joystick,  direct  drive  motors  for  each  wheel,  and  is  controlled  by  a computer. 


CAUTION 


Many  chairs  are  outfitted  with  life  support  systems. 
Officers  should  not  unplug  the  power  to  the  chair 
if  they  are  not  trained  to  do  so. 


Many  chairs  also  have  computers  that  may  be  damaged  when  unplugged  from  the  power  source. 
If  it  becomes  necessary  to  disable  the  chair,  ask  the  person  how  to  do  it,  or  seek  assistance  from 
someone  who  has  been  trained. 
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ENVIRONMENTAL  ILLNESS 

(Multiple  Chemical  Sensitivities,  E.I.) 


E.I.  is  a syndrome  wherein  a person  has  severe  reactions  to  low  levels  of  everyday  chemicall 
and  products.  Some  examples  of  irritants  are  fresh  paint,  pesticides,  cologne,  perfume  or  other 
scented  products 

There  is  much  controversy  surrounding  Environmental  Alness  (E.I.).  Currently, 

many  government  agencies  recognize  E.I.  as  a disability;  however,  some  view  the  functional 

disability  associated  with  E.I.  as  the  disability. 

A the  someone  tells  you  he  or  she  has  E.I.  and  complains  about  a source  of  irritation,  take  the 
person  to  another  area  where  there  is  fresh  air  or  remove  the  irritant. 

A the  person  is  having  a reaction,  seek  medical  assistance  A necessary. 

People  who  have  E.I.  may  be  wearing  some  sort  of  face  mask,  may  be  using  portable  oxygen, 
or  may  be  avoiding  some  settings  or  events. 

Reported  symptoms  may  include: 


People  with  E.I.  may  give  the  appearance  of  someone  with  a head  injury,  learning  disability, 
psychiatric  disability,  or  mobility  impairment. 


signs  usually  attributed  to  intoxication 

headaches 

fatigue 

pain  in  the  joints 
seizures 
disorientation 
dAficulty  breathing 


( 


( 
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MENTAL  DISABILITIES 


Mental  Disabilities  are  of  either  organic  or  non-organic  origin  and  apply  to  a group 
of  illnesses  that  affect  a person’s  ability  to  think,  feel  and  relate.  Mental  Disabilities  can 
result  in  a diminished  capacity  to  cope  with  the  demands  of  daily  life. 

Police  officers  have  for  years  dealt  with  people  who  have  a variety  of  Mental  Disabilities. 

This  can  be  a hidden  disability. 

Mental  Disabilities  can  affect  people  of  all  age  groups. 

People  with  this  disability  may  be  acting  in  a bizarre  manner  simply  because  they  are  not  taking 
their  prescription  medication. 

If  necessary,  refer  to  General  Orders:  6.14,  "Psychological  Evaluation  of  Adults,"  and  7.02, 
"Psychological  Evaluation  of  Juveniles."  Section  5150  Welfare  and  Institutions  Code 
is  provided  for  your  information. 

WI§  5150.  Dangerous  or  Gravely  Disabled  Person 

When  any  person,  as  a result  of  mental  disorder,  is  a danger  to  others,  or  to  himself 
or  herself,  or  gravely  disabled,  a peace  officer,  member  of  the  attending  staff,  as 
defined  by  regulation,  of  an  evaluation  facility  designated  by  the  county,  desig- 
nated members  of  a mobile  crisis  team  provided  by  Section  5651.7,  or  other 
professional  person  designated  by  the  county  may,  upon  probable  cause,  take,  or 
cause  to  be  taken,  the  person  into  custody  and  place  him  or  her  in  a facility 
designated  by  the  county  and  approved  by  die  State  Department  of  Mental  Health 
as  a facility  for  72-hour  treatment  and  evaluation.  Such  facility  shall  require  an 
application  in  writing  stating  the  circumstances  under  which  the  person's  condi- 
tion was  called  to  the  attention  of  the  officer,  member  of  the  attending  staff,  or 
professional  person,  and  stating  that  the  officer,  member  of  the  attending  staff,  or 
professional  person  has  probable  cause  to  believe  that  the  person  is,  as  a result  of 
mental  disorder,  a danger  to  others,  or  to  himself  or  herself,  or  gravely  disabled.  If 
the  probable  cause  is  based  on  the  statement  of  a person  other  than  the  officer, 
member  of  the  attending  staff,  or  professional  person,  such  person  shall  be  liable  in 
a civil  action  for  intentionally  giving  a statement  which  he  or  she  knows  to  be  false. 
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To  better  understand  mental  illness,  the  major  categories  are  listed  with  a short  definition.  Thi 
is  not  intended  to  provide  a complete  description  of  the  disease  process  but  to  give  an  understand 
ing  of  why  a person  may  be  acting  in  an  unusual  manner.  This  behavior  may  have  brought  th 
individual  to  the  attention  of  the  police. 


OFFICERS  SHOULD  NOT  ATTEMPT  TO  DIAGNOSE  THE  DISABILITY, 

BUT  RATHER  FOCUS  ON  THE  BEHAVIOR  AND  SEEK  APPROPRIATE 
MEDICAL/PSYCHIATRIC  ADVICE. 


Bipolar  Disorder  (manic) 

This  is  also  known  as  manic  depression  and  is  characterized  by  cycles  of  low  anc 
high  moods.  The  person  may  have  impaired  thinking,  judgement  and  social 
behavior. 

Schizophrenia 

This  is  a very  serious  mental  illness  characterized  by  delusions, 
hallucinations,  impaired  thinking  and  major  changes  in  behavior 
and  emotions. 

Depression 

This  disorder  is  manifested  by  a combination  of  symptoms  that 
interfere  with  a person's  ability  to  eat,  sleep  and  deal  with  day-to-day  life. 
Depression  can  lead  to  a significant  risk  of  suicide. 
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The  following  information  is  provided  by  the  California  Alliance  for  the  Mentally  III 
and  used  with  permission . 

• When  trying  to  communicate  with  a psychotic  person  who  has  severe  mental  illness,  and 
is  in  crisis,  certain  tactics  and  attitudes  seem  to  work  best: 

Speak  calmly  and  quietly. 

Practice  good  officer  safety  principles  during  contact. 

Get  beyond  strong  language  hurled  at  you. 

Respond  to  rage  with  quiet  reassurance. 

Slow  down  the  pace. 

Be  willing  to  repeat  yourself. 

Ask,  "Are  you  taking  medication?" 

Listen  carefully  and  don’t  interrupt. 

Be  respectful. 

Do  not  challenge  his  or  her  delusions. 

Make  no  sudden  moves. 

Do  not  try  to  hurry  a resolution. 

Be  patient  and  take  your  time. 


• When  the  answer  to  your  question,  "Are  you  taking  medication?"  is  any  of  the  items  listed 
below,  it  is  likely  the  person  is  a psychiatric  patient. 

A partial  list  of  psychiatric  medications 

Antidepressants: 

Adapin,  Anafranil,  Asendin,  Aventyl,  Desyrel,  Elavil,  Paxil. 

Antianxiety: 

Ativan,  Azene,  Buspar,  Centrax,  Librax,  Librium,  Paxipam,  Serax,  Valium,  Vestran,  and 
Xanax. 

Antipsychotics: 

Clozaril,  Daxolin,  Haldol,  Lidone,  Loxitane,  Mellaril,  Moban,  Navane,  Prolixin,  Risperdal, 
Serentil,  Stelazine,  Taractan,  and  Thorazine. 

Antimanics: 

Cibalith-S,  Depakote,  Eskalith,  Lithane,  Lithobid,  and  Tegretol. 
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STATION  DUTY/INVESTIGATION  ISSUES 


People  with  disabilities  may  enter  the  lobby  for  service.  When  the  initial  contact  is  made,  th|f 

' IdY 


person  may  request  an  accommodation  to  assist  him  or  her  in  obtaining  service.  At  no  time  shouL 
officer  safety  be  compromised. 


Federal  Law  mandates  that  the  individual  be  accommodated. 
It  is  not  necessary  to  ask  for  proof  of  disability. 


Some  examples  of  accommodation: 

• Enlarging  forms  on  the  photocopier  to  allow  a person  with  a visual  impairment  to  read  the 
material  (130%  or  18  point  type  size). 


► Reading  the  information  to  a person  or  filling  out  a form  for  him  or  her. 


► Providing  a person  using  a wheelchair  with  a clipboard  as  an  alternate  writing  surface. 


► Obtaining  a qualified  Sign  Language  interpreter.  If  conducting  a criminal  investigation 
and/or  interrogating  a person  who  uses  sign  to  communicate,  the  interpreter  must  be 
qualified  (see  Department  Bulletin  98-28). 


» Using  notes  to  conduct  the  initial  contact  is  acceptable;  however,  it  is  important  to  get  a 
sign  interpreter  as  soon  as  possible,  if  requested. 


► Persons  with  disabilities  should  be  booked,  cited,  or  released  as  soon  as  practical  (see 
DB  93-119).  If  the  person  because  of  his  or  her  disability  cannot  sign  the  citation,  this  is  not  a 
refusal.  Indicate  in  the  report  his  or  her  understanding  of  the  requirement  to  appear. 


« 


» If  it  is  necessary  to  transport  a person  with  a disability  who  cannot  transfer  on  his  / her  own 
from  his/her  wheelchair  to  the  radio  car,  contact  Dispatch  to  arrange  for  transportation. 

If  it  is  an  arrest  situation,  an  officer  must  accompany  the  arrestee  in  the  transport  van  to  its 
final  destination  (see  Department  Bulletin  96-196  Transporting  Prisoners  in  Mobility  Devices). 


If  the  person  uses  a wheelchair,  he! she  must  be  transported 
in  a vehicle  equipped  with  tie-downs  if  he! she  remains  in  the  chair. 


If  a person  using  a wheelchair  falls  from  the  chair  or  slips,  treat  the  incident  as  a medical  issue 
and  call  an  ambulance.  Improper  lifting  of  the  person  may  cause  injury  due  to  joint  laxity, 
unhealed  wounds,  medical  equipment,  etc.  This  doesn't  preclude  any  officer  from  moving 
or  lifting  a person  in  an  emergency. 


If  you  are  unsure  what  to  do,  ask  the  person  how  he  or  she  would  prefer  to  be  handled. 
Always  be  aware  of  your  officer  safety. 


The  purpose  of  an  accommodation  is  to  allow  a person  with  a 
disability  to  obtain  service  in  the  most  integrated  setting  possible. 
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• When  writing  police  reports  the  following  terminology  is  recommended: 

Blind,  visually  impaired,  deaf,  hearing  impaired, 
non-disabled,  developmentally  disabled,  wheelchair  user, 
speech-impaired,  mobility-impaired,  or  person  with  a disability. 

Do  not  use  wheelchair  bound,  challenged,  gimpy,  spastic, 
retard,  dummy,  mute,  or  deaf  and  dumb. 

These  terms  tend  to  change  over  time,  so  the  key  is  to  focus  on  abilities  and  not  disabilities,  and 

to  understand  that  a person  with  a disability  is  not  someone  to  be  pitied. 

Your  choice  of  words  say  a lot  about  you  and  your  attitude. 

If  you  are  unsure  about  how  to  act  or  communicate,  just  ask. 

• Community  meetings  must  be  held  in  accessible  locations.  All  units  should  have  a copy 
of  the  City  and  County  of  San  Francisco  accessible-meeting  policy;  if  not,  contact  the 
Americans  with  Disabilities  Act  Coordinator. 

• Officers  may  arrest  a person  with  a disability  who  has  a personal  attendant,  guide  dog , 
service  dog  or  service  animal.  When  the  decision  to  book  has  been  made,  contact  Jail  Health 
Services  (JHS)  and  explain  the  situation;  JHS  will  advise  you  if  the  personal  attendant  will  need 
to  accompany  the  arrestee.  Guide  dogs,  service  dogs  and/ or  service  animal  may  have  a 

tag  identifying  the  organization  responsible  for  the  dog.  Contact  the  organization  and  have 
it  pick  up  the  animal  or  ask  the  owner  what  he  or  she  would  like  done  with  the  animal. 

As  a last  resort,  contact  the  Department  of  Animal  Care  and  Control  and  advise  them  that 
you  have  a guide  dog  or  service  animal  for  pick  up.  Ask  that  the  animal  be  housed 
separately  from  the  main  kennel.  (See  Department  Bulletin  97-226  Use  of  Service  Dogs 
by  Persons  with  Disabilities.) 


OFFICER  SAFETY 

Officers  must  always  be  aware  of  their  personal  safety  and  the  safety  of  the  public.  When  dealing 
with  persons  with  disabilities,  don't  adopt  a false  sense  of  security.  Officers  must  also  be  aware 
that  a disability  may  affect  the  person's  ability  to  comprehend  the  situation. 

When  making  contact  with  a person  with  a disability,  look  for  mobility  devices  that  may 
extend  reach,  such  as  a cane,  walker,  crutches,  etc.  Take  these  devices  into  consideration  when 
establishing  the  safety  zone.  This  does  not  mean  that  you  must  secure  the  mobility  device  during 
the  interview.  It  is  important  to  remember  that,  although  a person  is  disabled,  he  or  she  may  be 
capable  of  injuring  you. 
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When  approaching  a person  in  a wheelchair,  particularly  a motorized  one,  approach  from  the  side 
adjacent  to  the  rear  wheels  (see  diagram  pg.  24).  The  reason  for  this  approach  is  that  the  chair 
responds  to  the  controls  instantaneously,  and  can  cause  injury  if  you  are  struck.  Most  power 
chairs  operate  in  a low  gear  mode,  thus  providing  them  with  great  power.  Officer  safety  ia 
paramount  in  all  contact  situations,  but  officers  must  remember  to  treat  people  with  disabilities^ 
with  courtesy  and  respect . 

When  searching  detained  or  arrested  persons  who  have  disabilities,  be  aware  that  they  may  have 
tubes  for  bodily  waste  or  oxygen,  prosthetic  devices  or  other  medical  devices  specific  to  their 
needs.  When  encountering  these  devices,  do  not  disconnect  or  adjust  them  without  proper 
medical  advice. 

Be  sure  to  closely  examine  mobility  devices  for  possible  contraband.  For  instance,  look  under  the 
pads  on  crutches,  remove  tips  on  canes,  check  to  see  if  they  come  apart  and  conceal  a weapon. 

When  handcuffing  a suspect  or  prisoner,  it  is  important  to  realize  that  he  or  she  may  not  have  full 
joint  mobility.  For  example,  a person  may  be  able  to  bend  his/her  arm  only  in  one  direction  and 
not  behind  his/her  back.  In  this  case  it  may  require  the  use  of  two  sets  of  cuffs  in  order  to  secure 
the  person  in  a position  of  control  and  safety  without  compromising  their  lack  of  mobility. 

When  using  Tlex-Cuffs"  check  the  application  to  insure  the  cuffs  have  not  cut  off  circulation  and 
continue  to  monitor  the  restraints  as  long  as  they  are  applied. 


♦ 


i 
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THE  BEST  APPROACH  TO  A PERSON  IN  A MOTORIZED  OR  REGULAR  CHAIR  IS  FROM  THE  AREA  BY 
THE  REAR  WHEELS.  THIS  WILL  ALLOW  THE  OFFICER  TO  REMAIN  OUTSIDE  OF  THE  CHAIR’S 

TURNING  RADIUS. 

24  San  Francisco  Police  Department  ^ 
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’he  letters  on  this  page  can  be  used  when  a person  cannot  speak.  Most  likely  he/she  will  be  able  to  use  this 
hart  to  communicate  with  you  by  pointing  to  the  letters. 


A B C D E 
FG  H I J K 
LM  N OP 
Q R S T U 
VW  X Y Z 
NO  YES 
1 2 3 4 5 6 
7 8 9 10 


■ 


This  sign  is  to  be  posted  in  lobby  window  of  district  stations  near  the  door  of  business  office.  If  you 
need  a sign,  contact  the  ADA  Coordinator.  This  sign  is  not  to  scale. 


IF  YOU  REQUIRE  ANY 
ASSISTANCE  FOR 
ACCESS  TO 
SERVICES 
NOTIFY  THE  STAFF 
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Title  11.6.  CIVIL  RIGHTS 


PC§  422.6.  Civil  Rights;  Interfere  With,  Property  Damage  or  Speech 

(a)  No  person,  whether  or  not  acting  under  color  of  law,  shall  by  force  or  threat  of  force,  willfully 
injure,  intimidate,  interfere  with,  oppress,  or  threaten  any  other  person  in  the  free  exercise  or 
enjoyment  of  any  right  or  privilege  secured  to  him  or  her  by  the  Constitution  or  laws  of  this  state  or 
by  the  Constitution  or  laws  of  the  United  States  because  of  the  other  person’s  race,  color,  religion, 
ancestry,  national  origin,  disability,  gender,  or  sexual  orientation,  or  because  he  or  she  perceives  that 
the  other  person  has  one  or  more  of  those  characteristics. 

(b)  No  person,  whether  or  not  acting  under  color  of  law,  shall  knowingly  deface,  damage,  or 
destroy  the  real  or  personal  property  of  any  other  person  for  the  purpose  of  intimidating  or 
interfering  with  the  free  exercise  or  enjoyment  of  any  right  or  privilege  secured  to  the  other  person 
by  the  Constitution  or  laws  of  this  state  or  by  the  Constitution  or  laws  of  the  United  States,  because 
of  the  other  person's  race,  color,  religion,  ancestry,  national  origin,  disability,  gender,  or  sexual 
orientation,  or  because  he  or  she  perceives  that  the  other  person  has  one  or  more  of  those 
characteristics. 

(c)  Any  person  convicted  of  violating  subdivision  (a)  or  (b)  shall  be  punished  by  imprisonment 
in  a county  jail  not  to  exceed  one  year,  or  by  a fine  not  to  exceed  five  thousand  dollars  ($5,000),  or  by 
both  that  imprisonment  and  fine.  However,  no  person  shall  be  convicted  of  violating  subdivision  (a) 
based  upon  speech  alone,  except  upon  a showing  that  the  speech  itself  threatened  violence  against 
a specific  person  or  group  of  persons  and  that  the  defendant  had  the  apparent  ability  to  carry  out  the 
threat. 


PC§  422.7.  Civil  Rights  Violations,  Punishments 

Except  in  the  case  of  a person  punished  under  Section  422.6,  any  crime  which  is  not  made  punishable 
by  imprisonment  in  the  state  prison  shall  be  punishable  by  imprisonment  in  the  state  prison  or  in  a 
county  jail  not  to  exceed  one  year,  by  a fine  not  to  exceed  ten  thousand  dollars  ($10,000),  or  by  both 
that  imprisonment  and  fine,  if  the  crime  is  committed  against  the  person  or  property  of  another  for 
the  purpose  of  intimidating  or  interfering  with  that  other  person’s  free  exercise  or  enjoyment  of  any 
right  secured  to  him  or  her  by  the  Constitution  or  laws  of  this  state  or  by  the  Constitution  or  laws  of 
the  United  States  and  because  of  the  other  person’s  race,  color,  religion,  ancestry,  national  origin, 
disability,  gender,  or  sexual  orientation,  or  because  the  defendant  perceives  that  the  other  person  has 
one  or  more  of  those  characteristics,  under  any  of  the  following  circumstances,  which  shall  be 
charged  in  the  accusatory  pleading: 

(a)  The  crime  against  the  person  of  another  either  includes  the  present  ability  to  commit  a violent 
injury  or  causes  actual  physical  injury. 

(b)  The  crime  against  property  causes  damage  in  excess  of  five  hundred  dollars  ($500). 

(c)  The  person  charged  with  a crime  under  this  section  has  been  convicted  previously  of  a 
violation  of  subdivision  (a)  or  (b)  of  Section  422.6,  or  has  been  convicted  previously  of  a conspiracy 
to  commit  a crime  described  in  subdivision  (a)  or  (b)  of  Section  422.6. 


PC§  422.75.  Commission  of  Felony  Because  of  Race,  Color,  Religion,  Etc.;  Punishments 

(a)  Except  in  the  case  of  a person  punished  under  Section  422.7,  a person  who  commits  a felony 

or  attempts  to  commit  a felony  because  of  the  victim's  race,  color,  religion,  nationality,  country  of 
origin,  ancestry,  disability,  or  sexual  orientation,  or  because  he  or  she  perceives  that  the  victim  has 
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one  or  more  of  those  characteristics,  shall  receive  an  additional  term  of  one,  two,  or  three  years  in  the 
state  prison,  at  the  court's  discretion. 

(b)  Except  in  the  case  of  a person  punished  under  Section  422.7  or  subdivision  (a)  of  this  section, 
any  person  who  commits  a felony  or  attempts  to  commit  a felony  against  the  property  of  a public 
agency  or  private  institution,  including  a school,  educational  facility,  library  or  community  center, 
meeting  hall,  or  offices  of  an  advocacy  group,  or  the  grounds  adjacent  to,  owned,  or  rented  by  the 
public  agency  or  private  institution,  because  the  property  of  the  public  agency  or  private  institution 
is  identified  or  associated  with  a person  or  group  of  an  identifiable  race,  color,  religion,  nationality, 
country  of  origin,  ancestry,  gender,  disability,  or  sexual  orientation,  shall  receive  an  additional  term 
of  one,  two,  or  three  years  in  the  state  prison,  at  the  court’s  discretion. 

(c)  Except  in  the  case  of  a person  punished  under  Section  422.7  or  subdivision  (a)  or  (b)  of  this 
section,  any  person  who  commits  a felony,  or  attempts  to  commit  a felony,  because  of  the  victim's 
race,  color,  religion,  nationality,  country  of  origin,  ancestry,  gender,  disability,  or  sexual  orientation, 
or  because  he  or  she  perceives  that  the  victim  has  one  or  more  of  those  characteristics,  and  who 
voluntarily  acted  in  concert  with  another  person,  either  personally  or  by  aiding  and  abetting  another 
person,  shall  receive  an  additional  two,  three,  or  four  years  in  the  state  prison,  at  the  court’s  discretion. 

(d)  For  the  purpose  of  imposing  an  additional  term  under  subdivision  (a)  or  (c),  it  shall  be  a factor 
in  aggravation  that  the  defendant  personally  used  a firearm  in  the  commission  of  the  offense. 
Nothing  in  this  subdivision  shall  preclude  a court  from  also  imposing  a sentence  enhancement 
pursuant  to  Section  12022.5  or  12022.55,  or  any  other  law. 

(e)  A person  who  is  punished  pursuant  to  this  section  also  shall  receive  an  additional  term  of  one 
year  in  the  state  prison  for  each  prior  felony  conviction  on  charges  brought  and  tried  separately  in 
which  it  was  found  by  the  trier  of  fact  or  admitted  by  the  defendant  that  the  crime  was  committed 
because  of  the  victim's  race,  color,  religion,  nationality,  country  of  origin,  ancestry,  disability,  or 
sexual  orientation,  or  that  the  crime  was  committed  because  the  defendant  perceived  that  the  victim 
had  one  or  more  of  those  characteristics.  This  additional  term  shall  only  apply  where  a sentence 
enhancement  is  not  imposed  pursuant  to  Section  667  or  667.5. 

(f)  Any  additional  term  authorized  by  this  section  shall  not  be  imposed  unless  the  allegation  is 
charged  in  the  accusatory  pleading  and  admitted  by  the  defendant  or  found  to  be  true  by  the  trier  of 
fact. 

(g)  Any  additional  term  imposed  pursuant  to  this  section  shall  be  in  addition  to  any  other 
punishment  provided  by  law. 

(h)  Notwithstanding  any  other  law,  the  court  may  strike  any  additional  term  imposed  by  this 
section  if  the  court  determines  that  there  are  mitigating  circumstances  and  states  on  the  record  the 
reasons  for  striking  the  additional  punishment. 


PC§  422.8.  Prosecution  Permitted 

Except  as  otherwise  required  by  law,  nothing  in  this  title  shall  be  construed  to  prevent  or  limit  the 
prosecution  of  any  person  pursuant  to  any  provision  of  law. 


PC§  422.9.  Violation  of  Court  Order;  Penalties 

(a)  Any  willful  and  knowing  violation  of  any  order  issued  pursuant  to  subdivision  (a)  or  (b)  of 
Section  52.1  of  the  Civil  Code  shall  be  a misdemeanor  punishable  by  a fine  of  not  more  than  one 
thousand  dollars  ($1,000),  or  by  imprisonment  in  the  county  jail  for  not  more  than  six  months,  or  by 
both  the  fine  and  imprisonment. 
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(b)  A person  who  has  previously  been  convicted  one  or  more  times  of  violating  an  order  issued 
Continued: 

pursuant  to  subdivision  (a)  or  (b)  of  Section  52.1  of  the  Civil  Code  upon  charges  separately  brought 
and  tried  shall  be  imprisoned  in  the  county  jail  for  not  more  than  one  year.  Subject  to  the  discretion 
of  the  court,  the  prosecution  shall  have  the  opportunity  to  present  witnesses  and  relevant  evidence 
at  the  time  of  the  sentencing  of  a defendant  pursuant  to  this  subdivision. 

(c)  The  prosecuting  agency  of  each  county  shall  have  the  primary  responsibility  for  the 
enforcement  of  orders  issued  pursuant  to  Section  52.1  of  the  Civil  Code. 

PC§  422.95.  Conditions  of  Probation 

(a)  In  the  case  of  any  person  who  is  granted  probation  for  any  offense  defined  in  Section  422.6, 
422.7, 422.75, 594.3,  or  11411,  the  court  may  order  that  the  defendant  be  required  to  do  one  or  all  of 
the  following  as  a condition  of  probation: 

(1)  Complete  a class  or  program  on  racial  or  ethnic  sensitivity,  or  other  similar  training  in  the 
area  of  civil  rights,  or  a one-year  counseling  program  intended  to  reduce  the  tendency  toward  violent 
and  anti-social  behavior  if  that  class,  program,  or  training  is  available  and  was  developed  or 
authorized  by  the  court  or  local  agencies  in  cooperation  with  organizations  serving  the  affected 
community. 

(2)  Make  payments  or  other  compensation  to  a community-based  program  or  local  agency  that 
provides  services  to  victims  of  hate  violence. 

(3)  Be  required  to  reimburse  the  victim  for  reasonable  costs  of  counseling  and  other  reasonable 
expenses  that  the  court  finds  are  the  direct  result  of  the  defendant's  acts. 

(b)  Any  payments  or  other  compensation  ordered  under  this  section  shall  be  in  addition  to 
restitution  payments  required  under  Section  1203.04,  and  shall  be  made  only  after  that  restitution  is 
paid  in  full. 

(c)  It  is  the  intent  of  the  Legislature  to  encourage  counties,  cities,  and  school  districts  to  establish 
education  and  training  programs  to  prevent  violations  of  civil  rights  and  hate  crimes. 


PC§  365.5  Equal  Access  for  Handicapped  Persons  With  Specially  Trained  Dogs 


(a)  Any  blind  person,  deaf  person,  or  disabled  person  who  is  a passenger  on  any 
common  carrier,  airplane,  motor  vehicle,  railway  train,  motorbus,  streetcar,  boat,  or  any 
other  public  conveyance  or  mode  of  transportation  operating  within  this  state,  shall  be 
entitled  to  have  with  him  or  her  a specially  trained  guide  dog,  signal  dog,  or  service  dog. 

(b)  No  blind  person,  deaf  person,  or  disabled  person  and  his  or  her  specially  trained 
guide  dog,  signal  dog,  or  service  dog  shall  be  denied  admittance  to  hotels,  restaurants, 
lodging  places,  places  of  public  accommodation,  amusement,  or  resort  or  other  places  to 
which  the  general  public  is  invited  within  this  state  because  of  that  guide  dog,  signal  dog, 
or  service  dog. 

(c)  Any  person,  firm,  association,  or  corporation,  or  the  agent  of  any  person,  firm, 
association,  or  corporation,  who  prevents  a disabled  person  from  exercising,  or  interferes 
with  a disabled  person  in  the  exercise  of,  the  rights  specified  in  this  section  is  guilty  of  a 
misdemeanor  punishable  by  a fine  not  exceeding  two  thousand  five  hundred  dollars 
($2,500). 

(d)  As  used  in  this  section,  "guide  dog"  means  any  guide  dog  or  Seeing  Eye  dog  which 
was  trained  by  a person  licensed  under  Chapter  9.5  (commencing  with  Section  7200)  of 
Division  3 of  the  Business  and  Professions  Code  or  which  meets  the  definitional  criteria 
under  federal  regulations  adopted  to  implement  Title  HI  of  the  Americans  with  Disabili- 
ties Act  of  1990  (Public  Law  101-336). 

(e)  As  used  in  this  section,  "signal  dog"  means  any  dog  trained  to  alert  a deaf  person,  or 
a person  whose  hearing  is  impaired,  to  intruders  or  sounds. 

(f)  As  used  in  this  section  "service  dog"  means  any  dog  individually  trained  to  do  work 
or  perform  tasks  for  the  benefit  of  an  individual  with  a disability,  including,  but  not  limited 
to,  minimal  protection  work,  rescue  work,  pulling  a wheelchair,  or  fetching  dropped  items. 

(g)  Nothing  in  this  section  is  intended  to  affect  any  civil  remedies  available  for  a violation 
of  this  section. 

(h)  The  exercise  of  rights  specified  in  subdivisions  (a)  and  (b)  by  any  person  may  not  be 
conditioned  upon  payment  of  any  extra  charge,  provided  that  the  person  shall  be  liable  for 
any  provable  damage  done  to  the  premises  or  facilities  by  his  or  her  dog. 

(i)  Any  trainer  or  individual  with  a disability  may  take  dogs  in  any  of  the  places 
specified  in  subdivisions  (a)  and  (b)  for  the  purpose  of  training  the  dogs  as  guide  dogs,  signal 
dogs,  or  service  dogs.  However,  the  person  shall  be  liable  for  any  provable  damage  done  to 
the  premises  or  facilities  by  his  or  her  dog. 


PC§  365.6  Interfere,  Harass,  or  Obstruct  Guide  Dog  or  Guide  Dog  User 

(a)  Any  person  who,  with  no  legal  justification,  intentionally  interferes  with  the  use  of 
a guide  dog  by  harassing  or  obstructing  the  guide  dog  user  or  his  or  her  guide  dog,  is  guilty 
of  a misdemeanor,  punishable  by  imprisonment  in  the  county  jail  not  exceeding  six  months, 
or  by  a fine  of  not  less  than  one  thousand  five  hundred  dollars  ($1,500)  nor  more  than  two 
thousand  five  hundred  dollars  ($2,500),  or  both. 
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(b)  As  used  in  this  section,  ’’guide  dog”  means  any  guide  dog  or  seeing-eye  dog  which 
was  trained  by  a person  licensed  under  Chapter  9.5  (commencing  with  Section  7200)  of 
Division  3 of  the  Business  and  Professions  Code  or  as  defined  in  the  regulations 
implementing  Title  III  of  the  Americans  with  Disabilities  Act  of  1990  (Public  Law  101- 
336),  or  trained  by  a school  recognized  in  another  state  to  train  guide  or  seeing-eye  dogs. 

(c)  Nothing  in  this  section  is  intended  to  affect  any  civil  remedies  available  for  a 
violation  of  this  section. 


PC§  365.7  Fraudulently  Pose  As  Licensed  Canine  Trainer 

(a)  Any  person  who  knowingly  and  fraudulently  represents  himself  or  herself,  through 
verbal  or  written  notice,  to  be  the  owner  or  trainer  of  any  canine  licensed  as,  to  be  qualified 
as,  or  identified  as,  a guide,  signal,  or  service  dog,  as  defined  in  subdivisions  (d),  (e),  and  (f) 
of  Section  365.5  and  paragraph  (6)  of  subdivision  (b)  of  Section  54.1  of  the  Civil  Code,  shall 
be  guilty  of  a misdemeanor  punishable  by  imprisonment  in  the  county  jail  not  exceeding  six 
months,  by  a fine  not  exceeding  one  thousand  dollars($l,000),  or  by  both  that  fine  and 
imprisonment. 

(b)  As  used  in  this  section,  "owner”  means  any  person  who  owns  a guide,  signal,  or 
service  dog,  or  who  is  authorized  by  the  owner  to  use  the  guide,  signal,  or  service  dog. 

PC§  600.2.  Allow  Dog  To  Injure  or  Kill  Guide,  Signal,  or  Service  Dog  While  In 
Discharge  of  Duties 

(a)  It  is  unlawful  and  constitutes  an  infraction  for  any  person  to  permit  any  dog  which 
is  owned,  harbored,  or  controlled  by  him  or  her  to  cause  injury  to  or  the  death  of  any  guide, 
signal,  or  service  dog,  as  defined  by  Section  54.1  of  the  Civil  Code,  while  the  guide,  signal, 
or  service  dog  is  in  discharge  of  its  duties. 

(b)  In  any  case  in  which  a defendant  is  convicted  of  a violation  of  this  section,  the 
defendant  shall  be  ordered  to  make  restitution  to  the  disabled  person  who  has  custody  or 
ownership  of  the  guide,  signal,  or  service  dog  for  any  veterinary  bills  and  replacement  costs 
of  the  dog  if  it  is  disabled  or  killed. 


PC§  600.5.  Cause  Injury  or  Death  of  Guide,  Signal,  or  Service  Dog 

(a)  Any  person  who  intentionally  causes  injury  to  or  the  death  of  any  guide,  signal,  or 
service  dog,  as  defined  by  Section  54.1  of  the  Civil  Code,  while  the  dog  is  in  discharge  of  its 
duties,  is  guilty  of  a misdemeanor,  punishable  by  imprisonment  in  the  county  jail  not 
exceeding  one  year,  or  by  a fine  not  exceeding  five  thousand  dollars  ($5,000),  or  by  both  a 
fine  and  imprisonment. 
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VC§  22507.8.  Parking  in  Spaces  for  the  Disabled 

(a)  It  is  unlawful  for  any  person  to  park  or  leave  standing  any  vehicle  in  a stall  or  space 
designated  for  disabled  persons  and  disabled  veterans  pursuant  to  Section  22511.7  or 
22511.8,  unless  the  vehicle  displays  either  a special  identification  license  plate  issued 
pursuant  to  Section  5007  or  a distinguishing  placard  issued  pursuant  to  Section.  22511.55  or 
22511.59. 

(b)  It  is  unlawful  for  any  person  to  obstruct,  block,  or  otherwise  bar  access  to  those 
parking  stalls  or  spaces  except  as  provided  in  subdivision  (a). 

(c)  It  is  unlawful  for  any  person  to  park  or  leave  standing  any  vehicle,  including  a vehicle 
displaying  a special  identification  license  plate  issued  pursuant  to  Section  5007  or  a 
distinguishing  placard  issued  pursuant  to  Section  22511.55  or  22511.59,  in  either  of  the 
following  places: 

(1)  On  the  lines  marking  the  boundaries  of  a parking  stall  or  space  designated  for 
disabled  persons  or  disabled  veterans. 

(2)  In  any  area  of  the  pavement  within  a parking  lot  or  parking  facility  that  is  marked  by 
crosshatched  lines  and  is  thereby  designated  for  the  loading  and  unloading  of  vehicles 
pursuant  to  any  local  ordinance. 

(d)  Subdivisions  (a),  (b),  and  (c)  apply  to  all  offstreet  parking  facilities  owned  or  operated 
by  the  state,  and  to  all  offstreet  parking  facilities  owned  or  operated  by  a local  authority. 
Subdivisions  (a),  (b),  and  (c)  also  apply  to  any  privately  owned  and  maintained  offstreet 
parking  facility. 

VC§  22511.5.  Parking  Exemption  for  Disabled  Persons 

(a)  (1)  Any  disabled  person  or  disabled  veteran  displaying  special  identification 
license  plates  issued  under  Section  5007  or  a distinguishing  placard  issued  under  Section 
22511.55  or  22511.59  shall  be  allowed  to  park  for  unlimited  periods  in  any  of  the  following 
zones: 

(A)  In  any  restricted  zone  described  in  paragraph  (5)  of  subdivision.(a)  of  Section  21458 
or  on  streets  upon  which  preferential  parking  privileges  and  height  limits  have  been  given 
pursuant  to  Section  22507. 

(B)  In  any  parking  zone  that  is  restricted  as  to  the  length  of  time  parking  is  permitted  as 
indicated  by  a sign  erected  pursuant  to  a local  ordinance. 

(2)  Any  disabled  person  or  disabled  veteran  shall  be  allowed  to  park  in  any  metered 
parking  space  without  being  required  to  pay  any  parking  meter  fees. 

(3)  This  subdivision  does  not  apply  to  any  zone  for  which  state  law  or  ordinance 
absolutely  prohibits  stopping,  parking,  or  standing  of  all  vehicles,  or  which  the  law  or 
ordinance  reserves  for  special  types  of  vehicles,  or  to  the  parking  of  any  vehicle  that  is 
involved  in  the  operation  of  a street  vending  business. 

(b)  Any  disabled  person  or  disabled  veteran  shall  be  allowed  to  park  a vehicle  displaying 
a special  identification  disabled  person  license  plate  or  placard  issued  by  a foreign  jurisdic- 
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tion  with  the  same  parking  privileges  authorized  in  this  code  for  any  vehicle  displaying  a 
special  identification  license  plate  or  a distinguishing  placard  issued  by  the  Department  of 
Motor  Vehicles. 

VC§  22511.6.  Cancellation  or  Revocation  of  Placard 

(a)  The  Department  of  Motor  Vehicles  may  cancel  or  revoke  a distinguishing  placard 
issued  pursuant  to  Section  22511.55  or  22511.59  in  any  of  the  following  events: 

(1)  When  the  department  is  satisfied  that  the  placard  was  fraudulently  obtained  or 
erroneously  issued. 

(2)  When  the  department  determines  that  the  required  fee  has  not  been  paid  and  the  fee 
is  not  paid  upon  reasonable  notice  and  demand. 

(3)  When  the  placard  could  have  been  refused  when  last  issued  or  renewed. 

(4)  When  the  department  determines  that  the  owner  of  the  placard  has  committed  any 
offense  described  in  Section  4461  or  4463,  involving  the  placard  to  be  canceled  or  revoked. 

(5)  When  the  department  determines  that  the  owner  of  the  placard  is  deceased. 

(b)  Whenever  the  Department  of  Motor  Vehicles  cancels  or  revokes  a distinguishing 
placard,  the  owner  or  person  in  possession  of  the  placard  shall  immediately  return  the 
placard  to  the  department. 


VC§  22511.7.  Parking  for  the  Disabled  - Marking  Spaces 

In  addition  to  Section  22511.8  for  offstreet  parking,  a local  authority  may,  by  ordinance  or 
resolution,  designate  parking  spaces  for  the  exclusive  use  of  any  vehicle  which  displays 
either  a special  identification  license  plate  issued  pursuant  to  Section  5007  or  a distinguish- 
ing placard  issued  pursuant  to  Section  22511.55  or  22511.59.  Whenever  a local  authority  so 
designates  a parking  space,  it  shall  be  indicated  by  blue  paint  on  the  curb  or  edge  of  the 
paved  portion  of  the  street  adjacent  to  the  space.  In  addition  to  blue  paint,  the  space  shall 
also  be  indicated  by  signs  or  other  suitable  means.  In  areas  where  snow  or  ice  may  obscure 
the  blue  paint,  a clearly  visible  sign  appropriately  designating  the  space  is  sufficient  for 
purposes  of  this  section. 

This  section  does  not  restrict  the  privilege  granted  to  disabled  persons  and  disabled 
veterans  by  Section  22511.5. 


VC§  22511.8.  Offstreet  Parking  for  the  Disabled:  Removal  of  Vehicles 

(a)  Any  local  authority,  by  ordinance  or  resolution,  and  any  person  in  lawful  possession 

of  an  offstreet  parking  facility  may  designate  stalls  or  spaces  in  an  offstreet  parking  facility 
owned  or  operated  by  the  local  authority  or  person  for  the  exclusive  use  of  any  vehicle  which 
displays  either  a special  identification  license  plate  issued  pursuant  to  Section  5007  or  a 
distinguishing  placard  issued  pursuant  to  Section.  22511.55  or  22511.59.  The  designation 
shall  be  made  by  posting  a sign  as  described  in  paragraph  (1),  and  by  either  of  the  markings 
described  in  paragraph  (2)  or  (3): 
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(1)  By  posting  immediately  adjacent  to,  and  visible  from,  each  stall  or  space,  a sign 
consisting  of  a profile  view  of  a wheelchair  with  occupant  in  white  on  a blue  background. 

(2)  By  outlining  or  painting  the  stall  or  space  in  blue  and  outlining  on  the  ground  in  the 
stall  or  space  in  w'hite  or  suitable  contrasting  color  a profile  view'  depicting  a wheelchair  with 
occupant. 

(3)  By  outlining  a profile  view  of  a wheelchair  with  occupant  in  white  on  a blue 
background,  of  the  same  dimensions  as  in  paragraph  (2).  The  profile  view  shall  be  located 
so  that  it  is  visible  to  a traffic  enforcement  officer  when  a vehicle  is  properly  parked  in  the 
space. 

(b)  If  posted  in  accordance  with  subdivision  (d)  or  (e),  the  owner  or  person  in  lawful 
possession  of  a privately  owned  or  operated  offstreet  parking  facility,  after  notifying  the 
police  or  sheriff's  department,  may  cause  the  removal  of  a vehicle  from  a stall  or  space 
designated  pursuant  to  subdivision  (a)  in  the  facility  to  the  nearest  public  garage  unless  a 
special  identification  license  plate  issued  pursuant  to  Section  5007  or  distinguishing  placard 
issued  pursuant  to  Section  22511.55  or  22511.59  is  displayed  on  the  vehicle. 

(c)  If  posted  in  accordance  with  subdivision  (d),  the  local  authority  owning  or 
operating  an  offstreet  parking  facility,  after  notifying  the  police  or  sheriff's  department, 
may  cause  the  removal  of  a vehicle  from  a stall  or  space  designated  pursuant  to  subdivi- 
sion (a)  in  the  facility  to  the  nearest  public  garage  unless  a special  identification  license 
plate  issued  pursuant  to  Section  5007  or  a distinguishing  placard  issued  pursuant  to 
Section  22511-55  or  22511.59  is  displayed  on  the  vehicle. 

(d)  Except  as  provided  in  Section  22511.9,  the  posting  required  for  an  offstreet  parking 

facility  owned  or  operated  either  privately  or  by  a local  authority  shall  consist  of  a sign  not 
less  than  17  by  22  inches  in  size  with  lettering  not  less  than  one  inch  in  height  which  clearly 
and  conspicuously  states  the  following:  "Unauthorized  vehicles  not  displaying  distin- 
guishing placards  or  license  plates  issued  for  physically  handicapped  persons  will  be 
towed  away  at  owner's  expense.  Towed  vehicles  may  be  reclaimed  at (Ad- 
dress)  or  by  telephoning (Telephone  number  of  local  law  en- 

forcement agency)" 

The  sign  shall  be  posted  in  either  of  the  following  locations: 

(1)  Immediately  adjacent  to,  and  visible  from,  the  stall  or  space. 

(2)  In  a conspicuous  place  at  each  entrance  to  the  offstreet  parking  facility. 

(e)  If  the  parking  facility  is  privately  owned  and  public  parking  is  prohibited  by  the 
posting  of  a sign  meeting  the  requirements  of  paragraph  (1)  of  subdivision  (a)  of  Section 
22658,  the  requirements  of  subdivision  (b)  may  be  met  by  the  posting  of  a sign  immedi- 
ately adjacent  to,  and  visible  from,  each  stall  or  space  indicating  that  a vehicle  not  meeting 
the  requirements  of  subdivision  (a)  will  be  removed  at  the  owner's  expense  and  contain- 
ing the  telephone  number  of  the  local  traffic  law  enforcement  agency. 

(f)  This  section  does  not  restrict  the  privilege  granted  to  disabled  persons  and 
disabled  veterans  by  Section  22511.5. 
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VC§  22511.55.  Placards:  Issuance:  Substitute 


(a)  (1)  Any  disabled  person  or  disabled  veteran  may  apply  to  the  department  for 
the  issuance  of  a distinguishing  placard.  The  placard  may  be  used  in  lieu  of  the  special 
identification  license  plate  or  plates  issued  under  Section  5007  for  parking  purposes 
described  in  Section  22511.5  when  suspended  from  the  rear  view  mirror  or,  if  there  is  no 
rear  view  mirror,  when  displayed  on  the  dashboard  of  a vehicle.  It  is  the  intent  of  the 
Legislature  to  encourage  the  use  of  these  distinguishing  placards  because  they  provide 
law  enforcement  officers  with  a more  readily  recognizable  symbol  for  distinguishing 
vehicles  qualified  for  the  parking  privilege.  The  placard  shall  be  the  size  and  color 
determined  by  the  department,  shall  bear  the  International  Symbol  of  Access  adopted 
pursuant  to  Section  3 of  Public  Law  100-641,  commonly  known  as  the  "wheelchair 
symbol."  The  department  shall  incorporate  instructions  for  the  lawful  use  of  a placard, 
and  a summary  of  the  penalties  for  the  unlawful  use  of  a placard,  into  the  identification 
card  issued  to  the  placard  owner. 

(2)  (A)  The  department  may  establish  procedures  for  the  issuance  and 

renewal  of  the  placards.  The  placards  shall  have  a fixed  expiration  date  of  June  30  every 
two  years.  Whenever  any  application  for  a placard  is  submitted  to  the  department  on  or 
after  January  1 of  the  year  of  expiration,  the  fee  shall  be  for  the  current  and  subsequent 
renewal  period. 

(B)  As  used  in  this  section,  "year"  means  the  period  between  the  inclusive  dates  of 
July  1 through  June  30. 

( C)  Prior  to  the  end  of  each  year,  the  department  shall,  for  the  most  current  three  years 
available,  compare  its  record  of  disability  placards  issued  against  the  records  of  the 
Bureau  of  Vital  Statistics  of  the  State  Department  of  Health  Services,  or  its  successor,  and 
withhold  any  renewal  notices  that  otherwise  would  have  been  sent,  for  any  placard 
holders  identified  as  deceased. 

(3)  The  fee  for  an  original  application  or  renewal  application  is  six  dollars  ($6). 

(4)  Except  as  provided  in  paragraph  (5),  no  person  is  eligible  for  more  than  one 
placard  at  any  time. 

(5)  Organizations  and  agencies  involved  in  the  transportation  of  disabled  persons  or 
disabled  veterans  may  apply  for  a placard  for  each  vehicle  used  for  the  purpose  of 
transporting  disabled  persons  or  disabled  veterans. 

(b)  Prior  to  issuing  any  disabled  person  or  disabled  veteran  ***  an  original  distin- 
guishing placard,  the  department  ***  shall  require  the  applicant  to  submit  a certificate 
signed  by  the  physician  or  surgeon  substantiating  the  disability,  unless  the  applicant’s 
disability  is  readily  observable  and  uncontested.  The  disability  of  any  person  who  has 
lost,  or  has  lost  use  of,  one  or  more  lower  extremities  or  both  hands,  or  who  has  significant 
limitation  in  the  use  of  lower  extremities,  may  also  be  certified  by  a licensed  chiropractor. 
The  blindness  of  any  applicant  shall  be  certified  by  a licensed  physician  or  surgeon  who 
specializes  in  diseases  of  the  eye  or  a licensed  optometrist  The  physician  or  person 
certifying  the  qualifying  disability  shall  provide  a full  description  of  the  illness  or 
disability  on  the  form  submitted  to  the  department 


^ San  Francisco  Police  Department  ^ 


The  department  shall  maintain  in  its  records  all  information  on  an  applicant's  certifica- 
tion of  permanent  disability  and  shall  make  such  information  available  to  eligible  law 
enforcement  or  parking  control  agencies  upon  a request  pursuant  to  Section  22511.58. 

(c)  (1)  Any  person  who  has  been  issued  a distinguishing  placard  pursuant  to 
subdivision  (a)  may  apply  to  the  department  for  a substitute  placard  without  recertifica- 
tion of  eligibility,  if  that  placard  has  been  lost  or  stolen. 

(2)  The  fee  for  a substitute  placard  issued  pursuant  to  paragraph  (1)  is  six  dollars  ($6). 

(d)  The  distinguishing  placard  shall  be  returned  to  the  department  not  later  than  60 
days  after  the  death  of  the  disabled  person  or  disabled  veteran  to  whom  ***  the  placard 
was  issued. 

(Amended  Statutes  1996  Chap.  1033) 


VC§  22511.56.  Placard:  Show  ID  and  Evidence  of  Authenticity 

Any  person  using  a distinguishing  placard  issued  pursuant  to  Section  22511.55  or  22511.59 
for  parking  as  permitted  by  Section  22511.5  shall,  upon  request  of  any  peace  officer  or 
person  authorized  to  enforce  parking  laws,  ordinances,  or  regulations,  present  identifica- 
tion and  evidence  of  the  issuance  of  that  placard  to  that  person. 

(b)  Failure  to  present  the  requested  identification  and  evidence  of  the  issuance  of  that 
placard  shall  be  a rebuttable  presumption  that  the  placard  is  being  misused  and  that  the 
associated  vehicle  has  been  parked  in  violation  of  the  provisions  of  Section  22507.8. 

(c)  In  addition  to  any  other  applicable  penalty  for  the  misuse  of  a placard,  the  officer 
or  parking  enforcement  person  may  confiscate  a placard  being  used  for  parking  purposes 
that  benefit  any  person  other  than  the  person  to  whom  the  placard  was  issued  by  the 
Department  of  Motor  Vehicles.  A placard  lawfully  used  by  a person  transporting  a 
disabled  person  pursuant  to  subdivision  (b)  of  Section  4461  shall  not  be  confiscated. 


VC§  22511.57.  Placard:  Reported  Lost,  Stolen,  or  Issued  to  Deceased  - Parking  Restric- 
tions 

Local  authorities  may,  by  ordinance  or  resolution,  prohibit  or  restrict  the  parking  or 
standing  of  a vehicle  on  streets  or  highways  or  from  a disabled  person's  parking  stall  or 
space  of  a privately  or  publicly  owned  or  operated  offstreet  parking  facility  within  their 
jurisdiction  when  the  vehicle  displays,  in  order  to  obtain  special  parking  privileges,  a 
disabled  placard  issued  pursuant  to  Section  22511.55,  and  the  Department  of  Motor 
Vehicles  record  for  the  identification  number  assigned  to  the  placard  indicates  that  the 
card  has  been  reported  as  lost  or  stolen,  or  was  issued  to  a person  who  has  been  reported 
as  being  deceased  for  a period  exceeding  60  days. 

VC§  2251159.  Temporary  Placard  Issuance 

(a)  Upon  receipt  of  the  applications  and  documents  required  by  subdivisions  (b),  (c), 
or  (d),  the  department  shall  issue  a temporary  distinguishing  placard  bearing  the  Interna- 
tional Symbol  of  Access  adopted  pursuant  to  Section  3 of  Public  Law  100-641  commonly 
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known  as  the  "wheelchair  symbol."  During  the  period  for  which  it  is  valid,  the  temporary 
distinguishing  placard  may  be  used  for  the  parking  purposes  described  in  Section 
22511.5  in  the  same  manner  as  a distinguishing  placard  issued  pursuant  to  Section 
22511.55. 

(b)  (1)  Any  person  who  is  temporarily  disabled  for  a period  of  not  more  than  six 
months  may  apply  to  the  department  for  the  issuance  of  the  temporary  distinguishing 
placard  described  in  subdivision  (a). 

(2)  Prior  to  issuing  a placard  pursuant  to  this  subdivision,  the  department  shall 
require  the  applicant  to  submit  a certificate  signed  by  a physician  or  surgeon,  substan- 
tiating the  temporary  disability  and  stating  the  date  upon  which  the  disability  is  expected 
to  terminate. 

(3)  A placard  issued  pursuant  to  this  subdivision  shall  expire  not  later  than  180  days 
from  the  date  of  issuance  or  upon  the  expected  termination  date  of  the  disability,  as  stated 
on  the  certificate  required  by  paragraph  (2),  whichever  is  less. 

(c)  (1)  Any  disabled  person  or  disabled  veteran  who  is  not  a resident  of  this  state 

and  plans  to  travel  within  the  state  may  apply  to  the  department  for  the  issuance  of  the 
temporary  distinguishing  placard  described  in  subdivision  (a). 

(2)  Prior  to  issuing  a placard  pursuant  to  this  subdivision,  the  department  shall 
require  the  applicantto  submit  certification  of  the  disability,  as  described  in  subdivision 
(b)  of  Section  22511.55. 

(3)  A placard  issued  pursuant  to  this  subdivision  shall  expire  not  later  than  90  days 
from  the  date  of  issuance. 

(d)  (1)  Any  disabled  person  or  disabled  veteran  who  has  been  issued  either  a 

distinguishing  placard  pursuant  to  Section  22511.55  or  special  identification  license 
plates  pursuant  to  Section  5007,  but  not  both,  may  apply  to  the  department  for  the 
issuance  of  the  temporary  distinguishing  placard  for  the  purpose  of  travel  described  in 
subdivision  (a). 

(2)  Prior  to  issuing  a placard  pursuant  to  this  subdivision,  the  department  shall 
require  the  applicant  to  submit  either  the  number  identifying  the  distinguishing  placard 
issued  pursuant  to  Section  22511.55  or  the  number  on  the  special  identification  license 
plates. 

(3)  A placard  issued  pursuant  to  this  subdivision  shall  expire  not  later  than  30  days 
from  the  date  of  issuance. 

(e)  The  fee  for  a placard  issued  pursuant  to  this  section  is  six  dollars  ($6). 
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ARTICLE  33 

PROHIBITING  DISCRIMINATION  BASED  ON  RACE,  RELIGION, 
COLOR,  ANCESTRY,  AGE,  SEX,  SEXUAL  ORIENTATION,  DISABILITY 
OR  PLACE  OF  BIRTH 


Sec.  3301. 

Policy. 

Sec.  3302. 

Findings. 

Sec.  3303. 

Employment. 

Sec.  3304. 

Housing. 

Sec.  3305. 

Public  accomodations. 

Sec.  3306. 

Liability. 

Sec.  3307. 

Enforcement. 

Sec.  3308. 

Criminal  Penalty. 

Sec.  3309. 

Limitation  on  actions. 

Sec.  3310. 

Definition. 

Sec.  3311. 

Severability. 

SEC.  3301.  POLICY.  It  is  the  policy  of  the  City  and  County  of  San  Fran- 
cisco to  eliminate  discrimination  based  on  race,  religion,  color,  ancestry,  age,  sex, 
sexual  orientation,  disability  or  place  of  birth  within  the  City  and  County. 
(Amended  by  Ord.  184-81,  App.  4/20/81)  . 

SEC.  3302.  FINDINGS.  After  public  hearings  and  consideration  of  testi- 
mony and  documentary  evidence,  the  Board  of  Supervisors  finds  that  discrimina- 
tion based  on  race,  religion,  color,  ancestry,  age,  sex,  sexual  orientation,  disability 
or  place  of  birth  exists  in  the  City  and  County  of  San  Francisco.  The  Board  finds 
further  that  such  discrimination  poses  a substantial  threat  to  the  health,  safety  and 
general  welfare  of  this  community.  Such  discrimination  foments  strife  and  unrest, 
and  it  deprives  the  City  and  County  of  the  fullest  utilization  of  its  capacities  for 
development  and  advancement.  The  Board  finds  further  that  existing  state  and 
federal  restraints  on  arbitrary  discrimination  are  not  adequate  to  meet  the  particu- 
lar problems  of  this  community,  nor  that  it  is  necessary  and  proper  to  enact  local 
regulations  adapted  to  the  special  circumstances  which  exist  in  this  City  and 
County.  (Amended  by  Ord.  184-81,  App.  4/20/81) 

SEC.  3303.  EMPLOYMENT,  (a)  Prohibited  Activity.  It  shall  be  unlawful 
for  any  person  to  do  any  of  the  following  acts  wholly  or  partially  based  on  race, 
religion,  color,  ancestry,  age,  sex,  sexual  orientation,  disability  or  place  of  birth  of 
an  employee  or  applicant  for  employment: 

( 1 ) By  an  employer  To  fail  or  refuse  to  hire,  or  to  discharge  any  individual;  to 
discriminate  against  any  individual  with  respect  to  compensation,  terms,  condi- 
tions or  privileges  of  employment,  including  promotion;  or  to  limit,  segregate  or 
classify  employees  in  any  way  which  would  deprive  or  tend  to  deprive  any  indi- 
vidual of  employment  opportunities,  or  otherwise  adversely  affect  his/her  status  as 
an  employee; 

(2)  By  an  employment  agency:  To  fail  or  refuse  to  refer  for  employment  any 
individual;  or  otherwise  to  discriminate  against  any  individual; 
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(3)  By  a labor  organization:  To  exclude  or  expel  from  its  membership  or  to 
otherwise  discriminate  against  any  individual;  or  to  limit,  segregate  or  classify  its 
membership;  or  to  classify  or  fail  or  refuse  to  refer  for  employment  any  individual 
in  any  way  which  would  deprive  or  tend  to  deprive  such  individual  of  employment 
opportunities,  or  would  limit  such  employment  opportunities,  or  otherwise 
adversely  affect  his/her  status  as  an  employee  or  as  an  applicant  for  employment; 

(4)  By  an  employer,  employment  agency  or  labor  organization: 

(i)  To  discriminate  against  any  individual  in  admission  to,  or  employment  in, 
any  program  established  to  provide  apprenticeship  or  other  training  or  retraining, 
including  any  on-the-job  training  program; 

(ii)  To  print,  publish,  advertise  or  disseminate  in  any  way,  or  cause  to  be 
printed,  published,  advertised  or  disseminated  in  any  way,  any  notice  or  advertise- 
ment with  respect  to  employment,  membership  in,  or  any  classification  or  referral 
for  employment  or  training  by  any  such  organization,  which  indicates  an  unlawful 
discriminatory  preference. 

(b)  Bona  Fide  Occupational  Qualification  Not  Prohibited;  Burden  of  Proof. 

(1)  Nothing  contained  in  this  Section  shall  be  deemed  to  prohibit  selection  or 
rejection  based  upon  a bona  fide  occupational  qualification. 

(2)  In  any  action  brought  under  Section  3307  of  this  Article  (Enforcement),  if 
a party  asserts  that  an  otherwise  unlawful  discriminatory  practice  is  justified  as  a 
bona  fide  occupational  qualification,  that  party  shall  have  the  burden  of  proving: 
(1)  that  the  discrimination  is  in  fact  a necessary  result  of  a bona  fide  occupational 
qualification;  and  (2)  that  there  exists  no  less  discriminatory  means  of  satisfying  the 
occupational  qualification. 

(c)  Exceptions.  t 

(1)  It  shall  not  be  an  unlawful  discriminatory  practice  for  an  employer  to 
observe  the  conditions  of  a bona  fide  seniority  system  or  a bona  fide  employee 
benefit  system,  provided  such  systems  or  plans  are  not  a subterfuge  to  evade  the 
purposes  of  this  Article;  provided,  further,  that  no  such  system  shall  provide  a 
pretext  to  discriminate  against  an  individual  because  of  his  or  her  race,  religion, 
color,  ancestry,  age,  sex,  sexual  orientation,  disability  or  place  of  birth. 

(2)  Nothing  in  this  Section  shall  be  construed  to  apply  to  employment  by  any 
business  which  employs  five  or  fewer  employees  including  the  owner  and  any 
management  and  supervisorial  employees.  (Amended  by  Ord.  184-81,  App. 
4/20/81) 

SEC.  3304.  HOUSING,  (a)  Prohibited  Activity.  It  shall  be  unlawful  for 
any  person  to  do  any  of  the  following  acts  wholly  or  partially  based  on  race,  religion, 
color;  ancestry,  age,  sex,  sexual  orientation,  disability  or  place  of  birth: 

( 1 ) To  interrupt,  terminate,  or  fail  or  refuse  to  initiate  or  conduct  any  transac- 
tion in  real  property,  including  but  not  limited  to  the  rental  thereof;  to  require 
different  terms  for  such  transaction;  or  falsely  to  represent  that  an  interest  in  real 
property  is  not  available  for  transaction; 

(2)  To  include  in  the  terms  or  conditions  of  a transaction  in  real  property  any 
clause,  condition  or  restriction; 

(3)  To  refuse  to  lend  money,  guarantee  the  loan  of  money,  accept  a deed  of 
trust  or  mortgage,  or  otherwise  refuse  to  make  available  funds  for  the  purchase, 
acquisition,  construction,  alteration,  rehabilitation,  repair  or  maintenance  of  real 
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property;  or  impose  different  conditions  on  such  financing;  or  refuse  to  provide 
title  or  other  insurance  relating  to  the  ownership  or  use  of  any  interest  in  real 
property; 

(4)  To  refuse  or  restrict  facilities,  services,  repairs  or  improvements  for  any 
tenant  or  lessee; 

(5)  To  make,  print,  publish,  advertise  or  disseminate  in  any  way,  or  cause  to 
be  made,  printed  or  published,  advertised  or  disseminated  in  any  way,  any  notice, 
statement  or  advertisement  with  respect  to  a transaction  or  proposed  transaction  in 
real  property,  or  with  respect  to  financing  related  to  any  such  transaction,  which 
unlawfully  indicates  preference,  limitation  or  discrimination  based  on  race, 
religion,  color,  ancestry,  age,  sex,  sexual  orientation,  disability  or  place  of  birth. 

(b)  Exceptions.  yr 

(1)  Nothing  in  this  Article  shall  be  construed  to  apply  to  the  rental  or  leasing 
of  any  housing  unit  in  which  the  owner  or  any  member  of  his  or  her  family  occupies 
one  of  the  living  units  and:  (1)  it  is  necessary  for  the  owner  to  use  either  a bathroom 
or  kitchen  facility  in  common  with  the  prospective  tenant;  or  (2)  the  structure 
contains  less  than  three  dwelling  units. 

(2)  Nothing  in  this  Article  shall  be  deemed  to  permit  any  rental  or  occupancy 
of  any  dwelling  unit  or  commercial  space  otherwise  prohibited  by  law.  (Amended 
by  Ord.  184-81,  App.  4/20/81) 

SEC.  3305.  PUBLIC  ACCOMMODATIONS,  (a)  Prohibited  Activity.  It 
shall  be  unlawful  for  any  person  to  do  any  of  the  following  acts  wholly  or  partially 
based  on  race,  religion,  color,  ancestry,  age,  sex,  sexual  orientation,  disability  or 
place  of  birth  of  a customer.  r:  :ir  Q ' ■ : r 

( 1)  To  deny,  directly  or  indirectly,  any  person  tlie  full  and  equal  enjoyment  of 
the  goods,  services,  facilities,  privileges,  advantages,  and  accommodations  of  any 
place  of  public  accommodations; 

(2)  To  make,  print,  publish,  advertise  or  disseminate  in  any  way,  or  cause  to 
be  made,  printed,  published,  advertised  or  disseminated  in  any  way,  any  notice, 
statement  or  advertisement  with  respect  to  any  public  accommodation  which 
indicates  that  the  full  enjoyment  of  such  accommodation  will  be  unlawfully  refused 
an  individual.  (Amended  by  Ord.  184-81,  App.  4/20/81) 

SEC.  3306.  LIABILITY.  Any  person  who  violates  any  of  the  provisions  of 
this  Article  or  who  aids  in  the  violation  of  any  provisions  of  this  Article  shall  be 
liable  for.  and  the  court  must  award  to  the  individual  whose  rights  are  violated, 
three  times  the  amount  of  special  and  general  damages,  or,  in  the  case  of  unlawful 
discrimination  in  the  rental  of  a unit,  three  times  the  amount  of  one  month’s  rent 
that  the  landlord  charges  for  the  unit  in  question.  The  court  may  award  in  addition 
thereto,  not  less  than  $200  but  not  more  than  $400,  together  with  attorney’s  fees, 
costs  of  action,  and  punitive  damages.  (Amended  by  Ord.  184-81,  App.  4/20/81; 
Ord.  400-87,  App.  9/25/87) 

SEC.  3307.  ENFORCEMENT,  (a)  Human  Rights  Commission.  Any  per- 
son who  believes  that  he  or  she  has  been  discriminated  against  in  violation  of 
Sections  3303  and  3305  of  this  Article  relating  to  employment  and  public  accom- 
modations may  file  with  the  Human  Rights  Commission  a request  to  have  the 
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Commission  investigate  and  mediate  his  or  her  complaint  under  the  provisions  of 
Section  12A  of  the  Administrative  Code  of  the  City  and  County  of  San  Francisco. 

(b)  Human  Rights  Commission. 

(1)  Any  person  or  organization  who  believes  that  a violation  of  Section  3304 
of  this  Article  relating  to  housing  has  occurred  may  file  with  the  Human  Rights 
Commission  a verified  complaint  in  writing. 

(2)  Upon  the  filing  with  the  Commission  of  a verified  written  complaint,  the 
Director  of  the  Human  Rights  Commission  or  a designated  member  of  the  Com- 
mission staff,  shall  make,  within  10  days,  a full  and  prompt  investigation  in 
connection  therewith.  If,  upon  such  investigation,  the  Director  finds  that  the 
person  charged  in  the  complaint  has  not  engaged  in  or  is  not  engaging  in  such 
unlawful  practice,  such  finding,  in  writing,  shall  be  filed  with  the  Commission  and 
the  complaint  shall  be  dismissed.  In  addition  to  the  other  action  the  Director  may 
or  shall  take,  if,  upon  such  investigation,  the  Director  determines  that  probable 
cause  exists  for  the  allegations  made  in  the  complaint^  the  Director  in  his  or  her 
discretion  may  endeavor  to  eliminate  the  unlawful  practice  charged  in  the  com- 
plaint by  means  of  conciliation  and  persuasion. 

(3)  If  the  Director  determines  there  is  probable  cause  to  conclude  that  an 

unlawful  act  of  discrimination  has  occurred,  the  Director  shall  ask  the  respondent 
to  withhold  the  housing  accommodation  that  is  the  subject  of  the  complaint  from 
the  housing  market.  If  the  respondent  does  not  agree  to  withhold  the  housing 
accommodation,  the  Director  shall  post  on  the  door  of  the  housing  accommoda- 
tion a notice  stating  that  the  housing  accommodations  are  the  subject  of  a com- 
plaint before  the  Commission.  The  notice  shall  remain  posted  until  a final  decision 
by  the  hearing  officer.  Any  destruction,  defacement,  alteration  or  removal  of  the 
notice  by  the  respondent  or  his  or  her  agents  shall  be  an  infraction  and  upon 
conviction  thereof  shall  be  punished  by  a fine  of  not  less  than  $250  nor  more  than 
$500.  } 

(4)  If,  at  any  time  after  a complaint  has  been  filed,  the  Director  determines 
that  appropriate  civil  action  to  preserve  the  status  quo  or  to  prevent  irreparable 
harm  appears  advisable,  the  Director  shall  refer  the  matter  to  the  City  Attorney  for 
appropriate  legal  action.  Appropriate  legal  action  includes  the  seeking  of  injunctive 
relief  to  enjoin  the  owner  of  the  property  from  taking  further  action  with  respect  to 
the  rental,  lease,  or  sale  of  the  property  until  the  Commission  has  completed  its 
investigation  and  made  its  determination.  The  Director  shall  notify  the  parties  of 
such  referral  to  the  City  Attorney  and  notify  the  complainant  that  he  or  she  may 
initiate  independently  appropriate  civil  action  to  seek  injunctive  relief. 

(5)  If  the  unlawful  practice  is  not  eliminated  within  20  days  after  the  filing  of 
the  complaint,  the  Director  shall  designate  a person,  other  than  a member  of  the 
Commission,  to  serve  as  a hearing  officer.  This  person  shall  preside  over  a hearing 
at  which  the  parties  may  offer  such  documents,  testimony,  written  declarations  or 
other  evidence  as  may  be  pertinent  to  the  proceedings.  The  hearing  shall  be 
recorded  and  all  evidence  preserved  for  the  record.  The  hearing  shall  be  held  within 
45  days  of  the  filing  of  the  complaint. 

(6)  The  hearing  officer  shall  render  a decision  which  shall  include  written 
findings  of  fact.  The  decision  and  findings  shall  be  mailed  within  30  days  of  the 
hearing. 
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(7)  If  the  hearing  officer  finds  that  the  respondent  has  engaged  in  a discrimi- 
natory practice  in  violation  of  this  Article,  the  hearing  officer  shall  issue  an  order 
requiring  the  respondent  to  cease  and  desist  from  the  practice  and  to  offer  the 
housing  accommodation  to  the  complainant  under  the  terms  for  which  the  unit  was 
offered  to  the  public.  The  respondent  shall  not  be  required  to  offer  the  housing 
accommodation  to  the  complainant  if  the  unit  has  already  been  rented  by  a tenant 
who  has  occupied  the  unit  in  good  faith  without  knowledge  of  the  pending  com- 
plaint but  the  respondent  shall  be  required  to  offer  a comparable  unit,  if  available, 
to  the  complainant. 

(8)  The  decision  of  the  hearing  officer  shall  be  final  unless  the  Commission 
vacates  his  or  her  decision  on  appeal. 

(9)  Either  party  may  file  an  appeal  of  the  hearing  officer’s  decision  with  the 
Commission.  Such  an  appeal  to  the  Commission  from  the  determination  of  the 
hearing  officer  must  be  made  within  15  days  of  the  mailing  of  the  decision  and 
findings  of  fact.  The  appeal  shall  be  in  writing  and  must  state  the  grounds  for 
appellant’s  claim  that  there  was  either  error  or  abuse  of  discretion  on  the  part  of  the 
hearing  officer.  Each  appeal  shall  be  accompanied  by  a $15  filing  fee;  provided, 
however,  the  fee  shall  be  waived  for  an  individual  who  files  an  affidavit  under 
penalty  of  peijurv  stating  that  he  or  she  is  an  indigent  person  who  does  not  have  and 
cannot  obtain  the  money  to  pay  the  filing  fee  without  using  money  needed  for  the 
necessities  of  life.  The  filing  of  an  appeal  will  not  stay  the  effect  of  the  hearing 
officer’s  decision. 

( 10)  Upon  receipt  of  an  appeal,  the  entire  administrative  record  of  the  matter, 
including  the  appeal,  shall  be  filed  with  the  Commission.  . 

(11)  The  Commission  may  in  its  discretion  determine  to  hear  an  appeal.  In 
deciding  whether  to  hear  an  appeal,  the  Commission  shall  consider,  among  other 
things,  fairness  to  the  parties,  hardship  to  either/party  and  promotion  of  the  policies 
and  purposes  of  this  Article.  In  determining  whether  to  hear  an  appeal  the  Commis- 
sion may  also  review  material  from  the  administrative  record  of  the  matter  as  it 
deems  necessary.  A vote  of  the  majority  of  the  Commission  shall  be  required  for  an 
appeal  to  be  heard. 

(12)  In  those  cases  where  the  Commission  is  able  to  determine  on  the  basis  of 
the  documents  before  it  that  the  hearing  officer  has  erred,  the  Commission  may 
without  determining  whether  to  hear  the  appeal  remand  the  case  for  further  hearing 
in  accordance  with  its  instructions  without  conducting  an  appeal  hearing.  Both 
parties  shall  be  notified  as  to  the  time  of  the  re-hearing,  which  shall  be  conducted 
within  30  days  of  the  remand  by  the  Commission.  In  those  cases  where  the 
Commission  is  able  to  determine  on  the  basis  of  the  documents  before  it  that  the 
hearing  officer’s  findings  contain  numerical  or  clerical  inaccuracies,  or  require 
clarification,  the  Commission  may  continue  the  hearing  for  purposes  of  referring 
the  case  back  to  said  hearing  officer  in  order  to  correct  the  findings. 

(14)  At  the  appeal  hearing,  the  parties  shall  have  an  opportunity  to  present 
oral  and  written  argument  in  support  of  their  positions.  The  Commission  may  in  its 
discretion  allow  the  parties  to  present  additional  evidence  that  was  not  considered 
by  the  hearing  officer.  After  such  hearing  and  after  any  further  investigation  which 
the  Commission  may  deem  necessary,  the  Commission  may,  upon  hearing  the 
appeal,  affirm,  reverse  or  modify  the  hearing  officer’s  decision  or  may  remand  the 
case  for  further  hearing  in  accordance  with  its  findings.  The  Commission’s  decision 
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must  be  rendered  within  45  days  of  the  completion  of  the  hearing  and  the  parties 
must  be  notified  of  such  decision. 

(15)  In  accordance  with  the  above  subsection,  the  Commission  shall  give  the 
parties  written  notice  of  the  decision.  The  notice  shall  state  that  the  decision  is  final. 

(16)  The  Commission  shall  adopt  reasonable  procedures  to  carry  out  the 
purposes  of  Section  3307(b). 

(c)  Civil  Action.  Any  aggrieved  person  may  enforce  the  provisions  of  this 
Article  by  means  of  a civil  action. 

(d)  Injunction. 

(1)  Any  person  who  commits,  or  proposes  to  commit,  an  act  in  violation  of 
this  Article  may  be  enjoined  therefrom  by  any  court  of  competent  jurisdiction. 

(2)  Action  for  injunction  under  this  subsection  may  be  brought  by  any 
aggrieved  person,  by  the  District  Attorney,  by  the  City  Attorney,  or  by  any  person 
or  entity  which  will  fairly  and  adequately  represent  the  interests  of  the  protected 
class. 

(e)  Bar.  A complaint  to  the  Human  Rights  Commission  is  not  a prerequisite 
to  the  filing  of  a civil  action  under  this  Section.  The  pendency  of  a complaint  before 
the  Human  Rights  Commission  shall  not  bar  any  civil  action  under  this  Section, 
but  a final  judgment  in  any  civil  action  shall  bar  any  further  proceedings  by  the 
Human  Rights  Commission.  (Amended  by  Ord.  184-81,  App.  4/20/81;  Ord.  400-87, 
App.  9/25/87) 

SEC.  3308.  CRIMINAL  PENALTY.  Any  person  who  violates  any  provi- 
sion of  Section  3304  of  this  Article  shall  be  deemed  guilty  of  a misdemeanor  and 
upon  conviction  thereof  shall  be  punished  by  a fine  of  not  more  than  $2,000  or  by 
imprisonment  in  the  County  Jail  for  a period  of  not  more  than  six  months,  or  both.  • 

Any  person  believing  that  a violation  of  said  Section  has  been  committed  may 
file  a complaint  with  the  District  Attorney.  (Added  by  Ord.  400-87,  App.  9/25/87) 

SEC.  3309.  LIMITATION  ON  ACTIONS.  Judicial  actions  or  requests  to 
the  Human  Rights  Commission  under  this  Article  must  be  filed  within  one  year  of 
the  alleged  discriminatory  acts.  (Amended  by  Ord.  184-81,  App.  4/20/81;  Ord. 
400-87,  App.  9/25/87) 

SEC.  3310.  DEFINITION.  The  word  “person”  as  used  in  this  Article  shall 
mean  any  individual,  person,  firm,  corporation,  or  other  organization  or  group  of 
persons  however  organized.  (Amended  by  Ord.  184-81,  App.  4/20/81;  Ord.  400-87, 
App.  9/25/87) 

SEC.  3311.  SEVERABILITY.  If  any  pan  or  provision  of  this  Article,  or  the 
application  thereof  to  any  person  or  circumstance,  is  held  invalid,  the  remainder  of 
the  Article,  including  the  application  of  such  pan  or  provision  to  other  persons  or 
circumstances,  shall  not  be  affected  thereby  and  shall  continue  in  full  force  and 
effect.  To  this  end,  provisions  of  this  Article  are  severable.  (Amended  by  Ord. 
184-81,  App.  4/20/81;  Ord.  400-87,  App.  9/25/87) 
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PM 

Operator 

OPR 

THO 

Pause  (thinking) 

HMMM 

R 

Please 

PLS 

CUZ 

Question 

Q 

CTR 

See  you  later 

CUL 

CUD 

Should 

SHUD 

GA 

Stop  keying  (end  of  conversation) 

SK 

HD 

To  show  appreciation 

SMILE 

MTG 

Tomorrow 

TMR 

AM 

Would 

WUD 

NBR 

You 

U 

OIC 

Your 

UR  S/94 

telecommunications  device  for  the  deaf  (TOPI 


- 

BASIC  INFORMATION : — — 

• A TDD  or  TTY  (Teletypewriter)  is  used  to  communicate  with  individuals 
who  have  hearing  or  ipeech  impairments. 

. A TDD  user  and  a person  without  a TDD  my  communicate  by  means  of  a 
third  party  operator. 

• The  three  basic  parts  of  a TDD  aret 

- A typewriter- like  keyboard; 

- An  electronic  coupler  (modem)  for  the  handset;  and 

- A read-out  display  for  the  message. 

• The  cost  for  a TDD  ranges  between  $125  and  $1,000. 

USING  A TOO  — 

• Determine  as  quickly  aB  possible  if  the  call  is  by  TDD  or  regular 
telephone. 

• Identify  yourself  in  the  same  way  you  would  by  regular  telephone, 
typing  in  your  name,  organization,  and  so  forth. 

• • omit  punctuation  except  aa  necessary  for  clarification. 

• Use  abbreviations  and  shortened  messages  whenever  possible. 

• complete  the  call  with  appropriate  sign  off  codes. 

COMMON  TDD  TERMS — 

• GA  --  Go  Ahead.  This  indicates  that  you  have  finished  and  the  other 
person  may  type. 

« SK  - Stop  Keying.  This  signals  that  one  person  is  ready  to  hang  up. 

. ga  to  ST  — This  is  to  request  for  confirmation  to  hang  up. 

c q This  replaces  the  question  mark. 

• HD  — Hold.  This  is  a request  for  you  to  wait. 

• PLS  — Please. 

• XX /XU  — This  indicates  misspelled  or  incorrect  words. 

P arking  V iolation  P rogram  Information 


PVPI95-2 

Disabled  Person  Paring- Placards 


Placard  3D  Card  Wording  Change  and  Substitute  Placard 
Information 


Issue  Date:  July  18, 1995 


Background 


New  Placard 
Identification 
Card  Wording 


Effective  January  1, 1995,  the  Department  of  Motor  Vehicles 
.(DMV)  began  issuing  Disabled  Person  (DP)  Parking  Placards 
which  display  the  International  Symbol  of  Access  (ISA),  commonly 
known  as  the  wheel  chair  symbol.  To  accommodate  the  ISA,  new 
permanent  and  temporary  placards  were  designed. 

Due  to  the  placard’s  new  design  and  legislative  changes,  the 
wording  on  the  DP  Placard  Identification  Card  needed  to  be 
changed.  Legislation  also  required  that  a disposition  be  added  to 
DMV’s  record  when  a substitute  placard  is  issued. 


The  new  wording  is  highlighted  in  bold  and  underlined. 

Tgp  p?r?grgtph  pf  ULCgrA 

“THIS  IDENTIFICATION  CARD  OR  FACSIMILE  COPY  IS  TO 
BE  CARRIED  BY  THE  PLACARD  OWNER.  PRESENT  IT  TO 
ANY  PEACE  OFFICER  UPON  DEMAND.  IMMEDIATELY 
NOTIFY  DMV  BY  PHONE  OR  MAIL  OF  ANY  CHANGE  OF 
ADDRESS.  WHEN  PARKING.  HANG  THE  PLACARD 
FROM  .THE.RgAR  mW.MffiR.QH,  REMOVE  IT 2SSEE 
DRIVING." 

Third  paragraph  of  ID  card: 

“YOU  MAY  NOT  PARK  IN/QNl!REP  ZONES  *TQW  AWAY 
ZONES  *WHITE  OR  YELLOW  ZONES  *SPACES  MARKED 
BY  CRQSSflATCH  LINES  NEXT  TO  DISABLED  PERSON 
PARKING  SPACES.” 


For  Your  Vehicle  Code  §22511.55  (a)  (1)  requires  the  placard  to  be  hung 

Information  from  the  rear  view  mirror,  if  the  vehicle  is  equipped  with  one.  The 

department  has  received  a number  of  complaints  from  placard 
holders  who,  because  of  their  disability,  have  difficulty  placing  the 
placard  on  the  rear  view  mirror.  Please  consider  this  when 
encountering  a placard  on  a dashboard. 


STATE  OF  CALIFORNIA 

DEPARTMENT  OF  MOTOR  VEHICLES 


Placard  ED  Card  Wording  Change  and  Substitute  Placard 
Information^^  ) 

Page-^^  ;>l’1  - ^ • ...  •-  • C-  •%: 

July  18,  1995  : I ' • • r - - : G " ?- 


Disposition  of  DP  the  past,  when  ^"substitute  permanent'DP  placard  was  issued, 

Placard  Upon  there. would  be  no  record  of  why  the  placard  was  replaced  and  no 

Substitute  Placard  lon£er  valid. 

Starting  July  1,  1995,  when  a substitute  placard  is  issued  the 
department  will  mark  the  previous  placard  record  with  a reason 
code  identifying  the  reason  the  placard  is  no  longer  valid.  All  DP 
placard  record  inquiry  responses  will  display  a Record  Condition 
. ..  _ Code -33  (RCC:33)  when  a substitute  placard  condition  exists/  if 

this  Record  Condition  Code  is  present  on  a DP  placard  record  the 
. - . placard  is  no  longer  valid.  When  this  record  condition  code  is 

v.  • “ - . present’the  following  reason  codes  will  also  be  displayed. 


~ If  Reason  Code  of 
Recocd-is;  . 

It  Means; 

02 

i ' - ■t-  03 

*■04  ‘ - 
05  . 

. . ..•  • 06 

' ' 09  ' 

Placard/Plate  Losi/Stolen 
Placard/Plate  Holder  Deceased 
Placard/Plate  Returned  Unclaimed 
Placard/Plate  Holder  Moved  O/S 
Placard/Plate  Surrendered 
Placard/Plate  Canceled  by  DMV 

Example:  SUB:  E : ; 

RCC:  33 
RSN:  02 

RCD:  950718  (record  creation  date) 

..Any  substitute  placard  requests  will  be  denied  when  the  accessed 
^ placard  record  contains  reason  code  03,  05,  or  09. 


Distribution  This  memo  was  distributed  to  the  following: 

• Parking  Agencies 

• Law  Enforcement  Agencies  ’ 


Contact  Please  direct  questions  or  concerns  regarding  this  memo  to  the 

. . User  Coordination  and  Support  Unit  at  (916)  657-7732. 


CAROLE  WAGGONER  BED  WELL,  Chief 
Program  and  Policy  Administration 


PUBLIC  MEETING/HEARING 
ACCESSIBILITY  INFORMATION 


f American  sign  language  interpreters  will  be  available  upon  request.  Please  contact 
Sgt.  Michael  Sullivan,  at  553  1343,  at  least  72  hours  prior  to  a prodeeding. 

Late  requests  will  be  honored  if  possible. 


A sound  enhancement  system  will  be  available  upon  request  at  the  proceeding. 
Please  contact  Sgt.  Michael  Sullivan,  at  553  1343  at  least  72  hours  prior  to  a 
proceeding. 

Late  requests  will  be  honored  if  possible. 

* Minutes  of  the  proceedings  are  available  in  alternative  formats.  If  you  require  the  use  of 
a reader  during  the  meeting,  please  contact  Sgt.  Michael  Sullivan,  at  553  1343  at 
least  72  hours  prior  to  a proceeding.  Late  requests  will  be  honored  if  possible. 

► Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554  8925  to  discuss 
meeting  accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate  such  people, 
attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive 
to  various  chemical  based  products.  Please  help  the  City  to  accommodate  these 
individuals. 

I v 

* The  proceeding  will  be  held  at  850  Bryant  St.  Room  551.  The  closest  accessible  BART 
station  is  at  5th  and  Market  St.  Accessible  MUNI  lines  serving  this  location  are  42  and 
9X  San  Bruno  Express. 

For  information  about  MUNI  service  call  923  6142. 


Accessible  parking  is  available  in  the  pay  parking  lot  at  the  rear  of  the  Hall  of 
Justice,  enter  on  7th  St.  south  of  Harrison  St. 


Accessible  seating  for  persons  with  disabilities  and  wheelchairs  will  be  available. 


• For  information  about  the  meeting  call  553  1 667  Voice,  or  553  91 94  TDD. 

San  Francisco  Police  Department 


PUBLIC  MEETING/HEARING 
ACCESSIBILITY  INFORMATION 


American  sign  language  interpreters  will  be  available  upon  request.  Please  contact 
Sgt.  Michael  Sullivan,  at  553  1343,  at  least  72  hours  prior  to  a prodeeding. 

Late  requests  will  be  honored  if  possible. 


A sound  enhancement  system  will  be  available  upon  request  at  the  proceeding. 
Please  contact  Sgt.  Michael  Sullivan,  at  553  1343  at  least  72  hours  prior  to  a 
proceeding. 

Late  requests  will  be  honored  if  possible. 

• Minutes  of  the  proceedings  are  available  in  alternative  formats.  If  you  require  the  use  of 
a reader  during  the  meeting,  please  contact  Sgt.  Michael  Sullivan,  at  553  1343  at 
least  72  hours  prior  to  a proceeding.  Late  requests  will  be  honored  if  possible. 

• Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554  8925  to  discuss 
meeting  accessibility.  In  order  to  assist  the  City’s  efforts  to  accommodate  such  people, 
attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive 

to  various  chemical  based  products.  Please  help  the  City  to  accommodate  these 
individuals. 

t 

• The  proceeding  will  be  held  at . 

The  closest  accessible  BART . 

Accessible  MUNI  lines  serving  this  location  are  


For  information  about  MUNI  service  call  923  6142. 


Accessible  parking  is  available  at  the  following  location:. 


Accessible  seating  for  persons  with  disabilities  and  wheelchairs  will  be  available 


t 

• For  information  about  the  meeting  call Voice,  or  553  91 94  TDD. 

San  Francisco  Police  Department 


DEPARTMENT  BULLETIN 


93-119 

5/24/93 


PRISONER  SAFETY  IN  TRANSPORTING  AND  INCARCERATION 

Officers  are  reminded  that  detainees  should  be  booked  and  transported  as  soon  as 
possible.  Officers  should  be  aware  that  there  are  prisoners  categorized  as  having 
special  needs.  Categories  include  juveniles,  females,  escape  risks,  prisoners  with 
medical  problems,  prisoners  who  present  a suicide  risk,  prisoners  who  may  be 
victimized  by  others,  or  extenuating  circumstances.  Prisoners  who  fall  into  these 
categories  should  be  given  special  attention,  especially  regarding  officer  safety,  and 
ensure  that,  when  transported  to  SFGH  or  County  Jail,  they  are  incarcerated  in  the 
most  effective  and  safest  manner. 


93-120 

5/24/93 


ACCESSIBILITY  OF  PROGRAMS  AND  SERVICES  TO  THE  DISABLED 

The  Americans  with  Disabilities  Act  requires  that  programs  and  services  provided 
by  the  Department  are  accessible  to  the  disabled.  At  times,  officers  may  find 
themselves  in  a situation  where  a person  may  be  unable  to  sign  or  read  a document 
because  of  a physical  disability,  for  example,  signing  a Notice  to  Appear  or  a vehicle 
release.  In  a situation  like  this,  officers  shall  adhere  to  the  following  procedure: 

• Explain  the  document  to  the  person. 

• Indicate  in  the  signature  block  that  the  person  is  unable  to  sign. 

• Provide  the  person  with  his  or  her  copy. 

• Write  a memo  explaining  the  circumstances  or  include  this  information  in 
the  incident  report. 

A person  who  cannot  sign  because  of  disability  should  not  be  considered  as  refusing 
to  sign  if  the  person  expresses  willingness  to  comply  with  the  law. 


93-133 

6/2/93 


ADA  AND  ACCESSIBILITY  ISSUES 

In  April  of  this  year  an  American  Disabilities  Act-related  survey  was  conducted  to 
ensure  that  the  Department's  services  are  accessible  to  .the  disabled.  Officers  must  be 
aware  of  the  need  to  accommodate  the  disabled  when  they  attempt  to  obtain  police 
services: 

• While  on  station  duty,  be  aware  that  it  may  be  necessary  to  conduct  business 
face-to-face  in  the  lobby  rather  than  by  counter  phone.  A clipboard  should  be 
available  as  an  alternate  writing  surface. 

• Forms  or  other  written  communication  can  be  enlarged  on  a photocopier  to 
provide  visually  impaired  people  access  to  information. 

• Access  pathways  to  the  lobby  of  stations  and  unobstructed  waiting  areas  need  to 
be  maintained. 

• If  you  are  not  sure  how  to  assist  a disabled  person,  just  ask  the  person. 

If  you  have  any  further  questions,  contact  Sgt.  Michael  Sullivan,  ADA  Coordinator, 
553-1343. 


94-76 

4/1/94 


TRAFFIC  STOPS  AND  DISABLED  PERSONS 


When  selecting  the  best  location  to  initiate  a traffic  stop,  officers  should  be  sensitive 
to  the  possibility  they  may  be  blocking  a crosswalk  or  curb  cut  This  is  of  particular 
concern  to  persons  with  disabilities  who  may  have  their  path  of  travel  blocked. 
When  considering  officer  safety,  however,  a crosswalk  or  curb  cut  should  not  affect 
the  choice  of  a location  to  stop.  The  Department's  main  concerns  remain  the  safety 
of  officers,  the  person  stopped,  and  the  general  public. 


ANTHONY  D.  RIBERA 
Chief  of  Police 


94-150 

7/11/94 


NEW  DISABLED  PERSON  PARKING  PLACARD 
(This  bulletin  supersedes  Department  Bulletin  94-92) 


The  Department  of  Motor  Vehicles  began  issuing  new  disabled  person  (DP)  parking 
placards  in  March,  1994.  During  this  transition  phase,  previously  issued  DP  placards 
remain  valid  until  their  expiration  date.  Database  record  inquiry  (retrieval)  for  DP 
placard  information  remains  the  same. 

The  revised  DP  parking  placard  includes  text  that  specifies  where  the  driver  may  or 
may  not  park,  and  a list  of  what  constitutes  misuse  of  the  placard. 

With  the  new  placard,  the  bottom  half  of  the  customer's  receipt  becomes  the  placard 
identification  card,  which  must  be  carried  (or  a facsimile  of  it)  by  the  holder  of  the 
placard,  and  which  must  be  shown  to  a peace  officer  or  parking  control  officer  upon 
request.  At  no  time  shall  the  issue  of  whether  or  not  the  person  is  disabled,  or  any 
discussion  of  possible  placard  misuse,  enter  into  the  decision  to  dte  or  confiscate. 

For  enforcement  purposes,  officers  should  adhere  to  the  following  procedure: 

• Pursuant  to  Section  22511.56(c),  you  may  confiscate  the  placard;  however,  you 
shall  first  determine  if  the  placard  is  registered  to  that  person  by  running  the 
placard  number,  entering  the  format  C/IV2S  followed  by  the  placard  number. 
The  placard  shall  be  confiscated  in  cases  where  an  unauthorized  person  is 
using  a placard  "for  parking  purposes  that  benefit  any  person  other  than  the 
person  to  whom  the  placard  was  issued  by  the  Department  of  Motor  Vehicles." 

• Do  NOT  confiscate  a placard  when  "a  placard  is  lawfully  used  by  a person 
transporting  a disabled  person." 

• If  a disabled  person  knowingly  lends  his  or  her  DP  placard  to  a non-disabled 
person  to  allow  that  non-disabled  person  to  circumvent  parking  requirements 
without  the  disabled  person  being  present  or  within  a reasonable  proximity, 
cite  the  disabled  person  4461(b)  CVC.  A person  who  uses  a DP  placard  that  has 
not  been  issued  to  that  person  may  be  dted  4461(c)  CVC. 


ANTHONY  D.  RIBE1 
Chief  of  Police 


DEPARTMENT  BULLETIN 


96-196  I 

10/8/96 


TRANSPORTING  PRISONERS  IN  MOBILITY  DEVICES 

Effective  immediately,  if  officers  have  to  transport  a prisoner  or  suspect  who  is  using  a 
mobility  device  (for  example  a wheelchair  or  scooter)  and  cannot  be  transported  in  a radio 
car,  the  officer  shall: 


Contact  Communication  Headquarters,  which  will  call  a paratransit  taxi,  per  the 
Department’s  agreement  with  the  Yellow  Cab  Company. 


Accompany  the  taxi  driver  during  the  transportation  of  the  suspect  or  prisoner. 
(Yellow  Cab  will  bill  the  Department  for  the  trip.) 


Department  Bulletin  95-250,  "Emergency  Transportation  Services  for  the  Disabled,”  is 
still  in  effect.  The  service  described  in  the  bulletin  provides  for  the  transportation  of 
wheelchairs  due  to  mechanical  failure  or  car  breakdown.  Please  contact  Sergeant 
Michael  Sullivan,  553-1343,  if  you  have  questions  about  these  procedures. 


♦I, 


97-156 

7/28/97 


SIDEWALK  AND  STREET  OBSTRUCTION  ENFORCEMENT 

Although  it  is  the  responsibility  of  the  Department  of  Public  Works  to  enforce  the 
provisions  of  63  MPC,  “Obstructions  on  Streets  and  Sidewalks,”  the  San  Francisco 
Police  Department,  as  part  community  policing  policies,  will  assist  and  facilitate 
compliance  with  63  MPC.  The  Police  Department,  however,  is  not  the  lead  agency 
regarding  63  MPC,  and  officers  should  refer  citizens  who  have  questions  about  the  code 
section  to  the  Department  of  Public  Works,  Street  Environmental  Services,  554-5810. 


97-159 

8/1/97 


POLICE  VEHICLES  PARKED  IN  RED  ZONES  ADJACENT  TO  DISABLED  PARKING 

Officers  are  reminded  that  they  are  not  to  park  in  blue  zones  or  block  curb  cuts,  ramps,  or 
the  red  zones  adjacent  to  parking  intended  for  the  use  of  people  with  disabilities.  It  is 
important  to  remember  that  the  red  zones  are  there  so  that  a person  using  a mobility 
device  can  move  around  his  or  her  parked  vehicle  without  obstruction. 

Nothing  in  this  bulletin  should  preclude  an  officer  from  obtaining  the  best  tactical  or 
officer  safety  position;  however,  the  vehicle  should  be  moved  when  the  emergency  has 
passed. 


FRED  H.  LAU 
Chief  of  Police 


97-181 

8/25/97. 


DISABLED  ACCESS  DISPUTES  IN  PUBLIC  ACCOMMODATIONS 


Officers  may  be  involved  in  a situation  where  members  of  the  disabled  community  have 
been  told  to  leave  a business  establishment  because  of  fire  code  or  other  regulations. 

For  example,  an  individual  using  a wheelchair  visiting  a bar  is  told  to  stay  only  in  the 
back  comer  because  fire  code  regulations  do  not  allow  wheelchairs  to  block  access.  No 
such  fire  code  exists.  The  fire  code  does  cover  maximum  occupancy  for  a variety  of 
establishments.  When  these  capacities  are  exceeded,  it  may  be  necessary  to  reduce 
occupancy.  Officers  are  to  contact  the  San  Francisco  Fire  Department  to  resolve  capacity 
issues. 

Denying  access  to  people  because  of  their  disability  may  constitute  a violation  of  State 
and  Federal  anti-discrimination  laws.  People  with  disabilities  are  entitled  to  equal  access 
in  pubic  accommodation  (bars,  theaters,  restaurants,  etc.).  These  types  of  disputes  are 
potentially  a violation  of  an  individual’s  civil  rights.  Also,  the  circumstances  may 
constitute  a hate  crime. 

Any  officers  responding  to  such  an  access  dispute  should  be  aware  of  the  following: 

• Denial  of  access  may  be  a violation  of  the  Americans  with  Disabilities  Act,  as  well  as 
other  anti-discrimination  legislation,  and  is  a civil  matter. 

• Officers  are  to  write  an  incident  report  and  forward  it  to  the  Hate  Crimes  Unit.  Refer 
to  Department  General  Order  6.13,  Prejudice-Based  Incidents. 

Please  contact  Sergeant  Michael  Sullivan,  ADA  Coordinator,  553-1343,  if  you  have 
questions. 


FREDH.LAU 
Chief  of  Police 


(I 


97-199 

9/18/97 


SPEECH-TO-SPEECH  SERVICE  FOR  SPEECH-IMPAIRED  CALLERS 


Department  members  may  have  the  occasion  to  telephone  someone  who  has  a speech 
disability.  The  California  Public  Utilities  Commission,  in  cooperation  with  the 
California  Relay  Service  (CRS),  now  provides  a service  called  Speech-to-Speech.  By 
calling  1-800-854-7784,  the  member  will  speak  with  a specially  trained  operator  who  will 
dial  the  telephone  number  of  the  speech-disabled  person  and  direct  you  when  to  speak. 
The  operator  will  repeat  the  words  of  the  speech-disabled  caller  (as  speech  interpreters  do 
in  a face-to  face  setting)  to  whomever  the  person  with  the  speech  disability  is  calling. 

(The  service  also  works  in  reverse,  so  that  anyone  may  call  a person  with  a speech 
disability  by  contacting  CRS.) 

CRS  also  provides  a similar  service  for  deaf  and  hearing-impaired  people.  The  number 
for  this  service  is  in  the  phone  book. 


DEPARTMENT  BULLETIN 


97-226 

10/28/97 


USE  OF  SERVICE  DOGS  BY  PERSONS  WITH  DISABILITIES 

This  bulletin  clarifies  the  use  of  service  animals  by  persons  with  disabilities.  Officers 
may  be  called  upon  to  settle  disputes  regarding  the  use  of  service  animals.  If  the  dispute 
is  on  a Municipal  Railway  vehicle,  officers  should  have  a Transit  Inspector  respond.  The 
Municipal  Railway  policy  is  summarized  at  the  end  of  this  bulletin. 

California  Civil  Code  Section  54.1(a)(1),  “Rights  concerning  transportation, 
accommodation,  and  facilities,”  states,  in  part: 

“Individuals  with  disabilities  shall  be  entitled  to  full  and  equal  access,  as  other 
members  of  the  general  public... subject  only  to  the  conditions  and  limitation 
established  by  law,  or  state  or  federal  regulations,  and  applicable  alike  to  all  persons. 

California  Civil  Code  Section  54.2(a),  “Right  to  be  accompanied  by  a guide  dog, 
signal  dog,  or  service  dog,”  states,  in  part: 

“Every  individual  with  a disability  has  the  right  to  be  accompanied  by  a guide  dog, 
signal  dog,  or  service  dog,  especially  trained  for  the  purpose,  in  any  of  the  places 
specified  in  Section  54.1  without  being  required  to  pay  an  extra  charge  or  security 
deposit...” 

Penal  Code  Section  365.5,  “Right  of  disabled  person  to  have  specially  trained  dog  on 
common  carrier  or  in  places  accommodating  public,”  states,  in  part: 

“Who  prevents  a disabled  person  from  exercising,  or  interferes  with  a disabled  person 
in  the  exercise  of,  the  rights  specified  in  this  section  is  guilty  of  a misdemeanor.” 

CAL  Food  and  Agriculture  Code  Section  30850  covers  the  identification  tag  for 
Assistance  Dogs.  CAL  Civil  Code  Section  54.2(b)  states,  in  part: 

“These  persons  shall  ensure  the  dog  is  on  a leash  and  tagged  as  a guide  dog,  signal 
dog,  or  service  dog  by  an  identifications  tag  issued  by  the  county  clerk,  animal  control 
department,  or  other  agency...” 


(Over) 


Technical  Assistance  Manual  for  Title  III  of  the  Americans  with  Disabilities  Act,  Section 
III-4.2300  states,  in  part: 

“A  public  accommodation  must  modify  its  policies  to  permit  the  use  of  a service 
animal  by  an  individual  with  a disability,  unless  doing  so  would  result  in  a 
fundamental  alteration  or  jeopardize  the  safe  operation  of  the  public  accommoda- 
tion...A  number  of  states  have  programs  to  certify  some  animals.  A private  entity, 
however,  may  not  insist  on  proof  of  State  certification  before  permitting  the  entry  of  a 
service  animal  to  a place  of  public  accommodation.” 

The  ADA  uses  the  term  “service  animal”  to  apply  to  a wide  variety  of  animals  specially 
trained  to  provide  assistance  to  people  with  disabilities.  Although  the  state  statutes 
specify  signal,  service  and  guide  dogs,  the  federal  law  provides  greater  coverage. 
Regardless  of  the  type,  the  owner  is  responsible  for  any  damage  done  to  the  premises  or 
facilities. 

The  following  information  is  taken  from  Muni  Bulletin  97-009  (1/13/97): 

• Guide  dogs  for  the  blind,  signal  dogs  for  the  hearing-impaired,  and  service  dogs  for 
the  disabled  may  ride  free  at  all  hours.  All  guide,  signal,  and  service  dogs  must  be 
on  a leash,  but  they  are  not  required  to  be  muzzled. 

• Dogs  may  be  identified  by  a colored  leash;  however,  it  is  not  required. 

• There  is  no  limit  to  the  number  of  guide,  signal,  or  service  dogs  that  may  ride  on  a 
single  Muni  vehicle  at  one  time. 

• Other  dogs  and  animals  are  charged  the  same  fare  as  their  owner.  Dogs  must  be 
muzzled,  on  a short  leash,  or  in  a closed  container.  All  other  animals  must  be 
carried  in  a closed  container. 

If  you  have  questions,  please  contact  Sergeant  Michael  Sullivan,  ADA  Coordinator,  at 
553-1343. 


98-28 
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REQUESTS  FOR  SIGN  LANGUAGE  INTERPRETERS 


The  purpose  of  this  bulletin  is  to  clarify  the  use  of  sign  language  interpreters. 

Bay  Area  Communications  Access  (BACA)  is  the  designated  sign  language  interpreter  service 
provider  for  our  Department.  BACA  can  be  reached  at  693-5880,  Monday  through  Friday,  0900- 
1 700.  If  interpreter  services  are  needed  after  hours,  contact  the  Operations  Center.  BACA  can 
also  make  appointments  to  meet  with  you  to  conduct  an  interview  with  a suspect,  witness  or 
victim.  It  is  important  to  let  BACA  know  how  long  the  interpreter  will  be  needed.  If  you  are 
unsure  how  to  work  with  an  interpreter,  ask  him  or  her  to  explain  the  process.  One  “rule”  of 
etiquette  is  to  speak  directly  to  the  deaf  or  hearing-impaired  person  and  not  to  the  interpreter. 

The  Americans  with  Disabilities  Act  mandates  public  entities 

to  ensure  effective  communication  with  individuals  who  are  deaf  or  hard  of  hearing. 
Whether  a qualified  sign  language  interpreter  or  other  communications  aid  is  required  will 
depend  on  the  nature  of  the  communication  and  the  needs  of  the  requesting  individual... 

Officers  should  be  aware  that  the  California  Evidence  Code  Section  754  mandates  qualified 
interpreters  for  the  deaf  in  civil  and  criminal  cases.  In  particular,  Section  754(f)  states  that  a 
written  or  oral  statement  made  by  a deaf  person  cannot  be  used  against  that  person  “unless  the 
statement  was  made  or  elicited  through  a qualified  interpreter...” 

The  individual  is  the  best  source  of  information  on  how  or  what  he  or  she  needs  to  communicate. 
The  use  of  notes  may  be  one  way  of  communication,  but  officers  must  remember  that  as  the 
interview  becomes  more  technical  or  complicated,  it  may  be  best  to  seek  the  assistance  of  a 
qualified  sign  language  interpreter. 

One  word  of  caution:  Officers  should  generally  not  rely  on  family  members,  who  are  emotionally 
involved,  to  provide  sign  language  interpretation. 

Please  contact  Sergeant  Michael  Sullivan,  ADA  Coordinator,  553-1343,  if  you  have  questions 
about  the  use  of  sign  language. 


DEPARTMENT  BULLETIN 
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TTY  PHONE  NUMBERS  AND  LOCATIONS 


As  part  of  the  Department’s  ongoing  efforts  to  provide  access  to  the  disabled  community,  TTY  lines 
have  been  installed  at  the  following  locations: 

STATIONS 


Central 

766  Vallejo  St. 

576-1711 

Southern 

850  Bryant  St. 

558-2402 

Bayview 

201  Williams  Ave. 

671-2346 

Mission 

630  Valencia  St. 

431-6291 

Northern 

1125  Fillmore  St. 

929-6843 

Park  Station 

Kezar  and  Waller  sts. 

681-6487 

Richmond 

461 -6th  Ave. 

831-7647 

Tngleside 

1 John  Young  Lane 

469-7556 

Taraval 

2345-24th  Ave. 

753-7154 

Traffic  Bureau 

850  Bryant  St.,  Rm.  154 

558-2401 

Tenderloin  Task  Force 

1 Jones  St. 

557-6725 

OTHER  LOCATIONS 


Operations  Center  (5:00  p.m.  to  7:00  a.m.)  and  Investigations  HQ 
850  Bryant  St.,  Rm.  400 


Juvenile  Bureau 
Tele-Serve 
Field  Operations  HQ 
SFO  Police  Bureau 
Police  Commission 


558-2404 
3401 -17th  St. 

850  Bryant  St.,  Rm.  475 
850  Bryant  St.,  Rm.  535 
SF  International  Airport 
850  Bryant  St.,  Rm.  505 


558-5560 
558-2403 
558-2407 
(650)  761-6446 
553-9194 


These  lines  are  for  non-emergency  use  only.  Effective  Friday,  February  20, 1998,  the  number  will  be 
given  to  the  public  and  members  at  these  locations  can  expect  calls  from  TTY  users.  You  may  also 
receive  calls  on  the  regular  business  lines  by  TTY  users  through  the  California  Relay  Service  (CRS).  If 
you  receive  a call  from  CRS,  just  follow  the  instructions. 


If  you  have  any  questions  about  the  telephone  line  or  to  report  repairs,  contact  Officer  Byron  Fong  at 
553- 1 1 77.  Questions  regarding  the  use  of  the  TTY  should  be  directed  to  the  training  coordinator  at  your 
location.  Any  other  questions  regarding  compliance  should  be  directed  to  Sergeant  Michael  Sullivan, 
ADA  Coordinator,  553-1343  (V),  558-2406  (TTY). 


FRED  H.  LAU 
Chief  of  Police 
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